
Transportation
Resources

WRAP and BMC 

Use Ridematch to find a service that works

for you: https://massridematch.org

MASSHEALTH 
PT-1 FORM

Collected from BMC Social Services page. Other food, financial, and legal resources available through: 
https://www.bmc.org/support-patients/social-work/resources

People who have a disability
that prevents them from using
traditional public transit.
If you've had a medical
emergency, your clinician can
request thirty days of The
RIDE for you that starts
immediately. 

Contact The RIDE Eligibility
Center at (617)-337-2727
TREC will contact your listed
healthcare provider after the
interview to verify your
disability as needed.

Add funds to your RIDE
account and schedule a trip!

Eligibility :

How to Apply:

Following Approval:

Requires a member service
account:
https://masshealth.ehs.state.
ma.us/cwp/Default
Must have a MassHealth ID
number.

 Login to Customer Web
Service Account.
 Right hand menu – select PT-
1 Request Management.
 Create a new form.
 Follow the instructions listed
on the request form or
complete them with the
assistance of your clinician.

Ask you provider to assist you
with account creation!

Instructions to order
transportation: 

1.

2.

3.
4.

Must be a resident of Boston
& at least 60 years old.
Reservations must be made at
least 3 working days in
advance.

Hours: Monday-Friday
8:00am - 4:00pm

Provides transportation for
medical appointments, food
shopping & social/recreation
within the City of Boston.

Call (617-635-3000) to set
up a ride and discuss
eligibility

Eligibility:

Services:

How to Apply:

MBTA
"THE RIDE"

BOSTON SENIOR
SHUTTLE


