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Disclaimer

• The purpose of this presentation is to help you better understand credit reporting and to provide 
general information about how you can manage your credit report so that you can get the credit you 
need and want.

• For legal reasons I:

• Cannot discuss issues specific to your personal credit report

• Cannot advise individuals about how to improve their personal credit report or credit scores

• Cannot submit disputes regarding your personal credit report on your behalf

• Information regarding Experian policies and processes is current as of the date of this presentation 
but may change.
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Learning objectives

• Understand your rights under FCRA

• Understand what is on a credit report in detail

• Understand the dispute process

• Understand how to read a score disclosure

• Additional tips and tricks – things you may not know

• Know where to go to get helpful and accurate information about credit reports and the questions 
you may have about them



Know your rights
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FCRA – accuracy, fairness and privacy of information in 

consumer files at the reporting agencies

You must be told when information in your file has been 

used against you:

• Name address and phone number of who provided the 

information

• You have the right to dispute incomplete or inaccurate 

information

You have the right to know what’s in your file and ask for a 

credit score – www.annualcreditreport.com  

Access to your file is limited – Permissible purpose

• Employers (or potential employers) must have your 

consent

• You can opt out of prescreen offers – 1-888-5OPTOUT
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• Identifying information

• Account information

• Bankruptcy public records

• Inquiries

• Dispute instructions

What’s in a credit report?
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Sample credit reports



Personal information

• Name variations 

• SSN variations

• Old Address

• Employers

• Other information that may appear:
• Spouse name or co-applicant.

• Credit established before age of 18

* Additional information or variations do 
not necessarily mean “errors” in the 
credit report. It’s a record of every way 
your information has been reported.
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• Frozen files

• Fraud Alerts

• Consumer statements

For information only – States do not 

impact scores

Personal Statements
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AKA Trades or tradelines

• The negative usually displayed on top

• Account numbers may be truncated

• Balances can be delayed 

• ECOA – responsibility

• Terms: revolving/Installment/Open

• Payment history – goes backward 

• Shows only 24 months but there are 84 months 

of history

• Rental information is sometimes added. –

treated as a one year “loan”

Account information
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National Consumer Assistance Plan

• Only bankruptcies as of 2018

Court vs bankruptcy trades

Types of Bankruptcies

• Chapter 7

• Chapter 11

• Chapter 13

Public records
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• Hard vs Soft inquiries

• Impact on scores

• Purging – 24 months

• Inquiry deduping process 

for Rate Shopping

Inquiries



Dispute information

Your rights

• You have the right to dispute information that 

is inaccurate

• We encourage you to get a report directly 

from Experian

• Toll-free number on report gives you access 

to customer service

• Report number identifies you and your record

• You and the customer service representative 

will be looking at the same information in the 

same order

• Can dispute online, by telephone or by mail

• Dispute must be specific

The process

• Credit reporting company verifies with the source 

of the information (creditor or court)

• Must allow up to 30-45 days for processing

• Source verifies, corrects or updates

• Secure, encrypted electronic system is used

• Creditors required to report corrections to all 

databases

• Consumer can add statement of dispute if issue is 

not resolved with source
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• What’s on it

• Score and range

• Model and data source

• Risk factor codes

Scores and score disclosure
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• Experian Boost, introduced in March, 2019 is a first in credit reporting history

• Add positive utility, telecom and streaming service payments to instantly improve 

your credit scores

• Payment information from your checking or savings account

• Only with your permission

• Most effective for people with thin credit files or credit scores below 680

• Average score boost of 13 points

Experian Boost 

Real customers paid for participation.



Things you may not know

Reporting by the lenders is not mandatory – this is why you need to check all 3 credit 
reports regularly

Deferred student loans – and their impact to credit scores

Closing accounts carefully – impact to utilization (balance to credit limit)

Credit repair companies

Credit monitoring
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• When paid, the bad debt will go away

• Requesting your own report and preapproved 
offers harm your credit history

• I’m not responsible for those charges on our 
account

• A divorce decree separates joint accounts

• There is only one credit score, and it is on every 
report

Common misconceptions
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• Credit history – older the better so start early

• Payment status – most influential aspect of a score

• Debt loan vs open to buy – Balances and utilization

• Revolving vs installment loans – What should you 
have?

• Using your revolving accounts – Lender closing

• Types of accounts – What helps increase scores?

What do lender look for?
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Experian education resources

On the Web

• Free annual FACT Act credit report

• www.annualcreditreport.com

Access to free report from each of the three credit reporting companies

• Experian

• www.experian.com/education 

Comprehensive Blog with advice for consumers on everything related to credit, 

credit cards, loans and identity theft protection. 

• www.experian.com/crediteducation

Ask Experian advice column, sample consumer report, frequently asked questions

• www.experian.com/consumereducation

Electronic versions of our published materials, sample credit report, videos, 

PowerPoint presentations with talk notes and more

http://www.annualcreditreport.com/
http://www.experian.com/education
http://www.experian.com/crediteducation
http://www.experian.com/consumereducation
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