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Disclaimer

The purpose of this presentation is to help you better understand credit reporting and to provide
general information about how you can manage your credit report so that you can get the credit you
need and want.

For legal reasons I:
« Cannot discuss issues specific to your personal credit report
« Cannot advise individuals about how to improve their personal credit report or credit scores

Cannot submit disputes regarding your personal credit report on your behalf

Information regarding Experian policies and processes is current as of the date of this presentation
but may change.
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Learning objectives

Understand your rights under FCRA
Understand what is on a credit report in detail
Understand the dispute process

Understand how to read a score disclosure

Additional tips and tricks — things you may not know

Know where to go to get helpful and accurate information about credit reports and the questions
you may have about them
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Know your rights

FCRA — accuracy, fairness and privacy of information in
consumer files at the reporting agencies

You must be told when information in your file has been
used against you:

* Name address and phone number of who provided the
information

* You have the right to dispute incomplete or inaccurate
information

You have the right to know what'’s in your file and ask for a
credit score — www.annualcreditreport.com

Access to your file is limited — Permissible purpose

« Employers (or potential employers) must have your
consent

* You can opt out of prescreen offers — 1-888-50PTOUT
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What's in a credit report?

 Identifying information

« Account information

« Bankruptcy public records
* Inquiries

« Dispute instructions

312+

< Credit Reports
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& Experian £ Equifax

Experian Credit Report
As of: 08.01.2018

mm Accounts

lotal Open &ccounts
Total Closed Accounts

Total Accounts
&0 Inquiries
Reparted Inguiries

EJ Public Records

Reported Records

@ Summary

&) TransUnion
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HATHAN QUIN P9999950;CA-10665 WORTH A

IS JREARG | I

Your credit report

Firdwe | e marezie o e o rmzon o ks Tosnin b el svon Surmeess ooy 0 enmnacies sl g
1 Crd il Exbrcran™ sursizin. T | s wsm et L L
J:n.l.'u,-\.-\.f P MR 1 O e ihea i of allin ks

Hlpiul Toakk

+ Fepanon Cradd Frcaenr!
1 Fraud canke

¢ Frascs oube

» Kiew o0id i phis

By 4 coanmie o
acatiaman gl e,

peurcrmd | igpar THe posTrendt mlary ] winl coarmen quesk o wil halp
i Pl N ST Sl v Al e Rl wronnnn, To b Lopsen
ep inhee fulr, bqu wwa" sl "Onodil Access” o sy and then fobow the siags.

Iz thazuderkzrmaiven, brel eebact e Fram o e bed bdzwcand e d spode sascncthat el ciesty eplane e
Foud e b b nperam, o sedest Thlen® mel byes impa o war sezbaaieon Yo e
Ancurmie pru ey horss Hak o E

L=t ¥R B+ uarg tha e b bt e e L
:‘Th“-illl'-' Th.'.'lll ma raptal | mapkan ko 1ui-\. "Tlnl W nanwed i1 vl cl o s
Whan st pouwl b ez a cheaisd izt all o poud ool bebons Dy 36 Pl Dapernding on g
e of YOAT FOUEER Yo e S0 proeplos for skomariae adlione, such o soheching o dftzronl diszois reasonde o
revheidardinzales Foa Fag cansa o add e rmouasTT s AT R T He b e 2 ssbriad Dinss g
g st auzcmeauly subred e cerm m green confmmskon mesaac ke rach fan

1 BES 245 0400 Addiess Dezument uplead

Lrwvowt s by phama - oty Fqaren Sudwrit docursnts supperbing prar cham
Fduy, S mwm k5 pm i pou PO Boe 9701 Al TR TEN S aingironically o mquian comiipioad
By parding dapuies will b highlighied bk « Evpond 3 Dakpes ol

Peracnal lrfarmation

Famez Hae: lcmi cadon numbcr

JUR OIS A HEa
JURIA T HAN CORELWEH

JOORSUNER

., R
= experian.



Personal information

* Name variations

* SSN variations

« Old Address

+  Employers

« Other information that may appear:

. Spouse name or co-applicant.
. Credit established before age of 18

* Additional information or variations do
not necessarily mean “errors” in the
credit report. It's a record of every way
your information has been reported.

JOMATHAN QUINCY COMNEUMER 551 999-99-9990 E: AJAX HARDWARE

10655 W BIRCH ST 234=-56=-T891+ 2035 BROADWAY SUITE 300
BURBANE C& 91502-1234 123-453-67T00* LOS ANGELES CA 200139
RPTD: £-10 TO 1-16 U 3X DOB: 4/29/1976 RPTD: 6&-13 I

LAST sSUB: 1220833
E: BELL AUTOMOTIVE

1314 SOFHIA LN AFT 3 . 111 MAIN STREET
SANTA ANA CA 92708-5678 BURBANE CA 91503
RPTD: 1-07 0 1X RPTD: S=06.TO 11-13 1

*2600 BOWSER 5T #312
Los ANGELES CcA 90017-9876
REPTD: 9=05 T

*JACK COMSUMER, JOHM SMITH, JOWATHAN SMITH JONES JR

Spouse or co-applicant

JANE

Notices

Your date of birth indicates that credit may have been established before age 18.
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Personal Statements

. Frozen files
e Fraud Alerts
e Consumer statements

For information only — States do not
impact scores

————————————————————————————————— MESSAGES ———-—-—-————==-—-——=—=———————==—=—===========
*CONSUMER STATEMENT* 06& 01-20-2017

ID FRAUD VICTIM ALERT: FRAUDULENT AFFLICATIONS MAY BE SUBMITTED IN MY HNAME
OR MY IDENTITY MAY HAVE BEEN USED WITHOUT MY CONSENT TO FRAUDULENTLY

COBTAIN GOODS5S OR SERVICES. DO WOT EXTEND CREDIT WITHOUT FIRST CONTACTING ME
PERSONALLY AND VERIFYING ALL APPLICATION INFORMATION AT DAY 555-555-3535 OR
EVEMNING 53535-53535-5353535. THIS VICTIM ALERT WILL BE MAINTAIMED FOR SEVEN YEARS
BEGIKNING 01-20-24.

COMSUMER ASSISTANCE CONTACT: EXPERIAN
701 EXFERIAN FAREWAY, PO BOX 2002, ALLEN, TX 73013 68868.39%7.3742

Your personal statements

General personal statements currently disglaying on your personal credit report at your request appesr below.

FILE FROZEM DUE TO STATE LEGISLATICN

Fudd statemant|s)

Ad personal stalamant
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M Pubdic Hacoida AR fasar an i ragon
Account name Account number Recent balance \Daic opencd Stadus o Higrlle
ﬂ 1 CHEL CAHLES Loz Y wlanof ARl k] dpan.
JRTANH L
Account information O s s e Climnor Do s
Fon phaarw rurmiber Avanladia Torma St raspeorfud First reported
Bddvess identification numbes o e High balance 139113
' 01268651 i 314,14 Responsibding
AKA Trades or tradelines el sl
. . Rl NETE
« The negative usually displayed on top ot
« Account numbers may be truncated =
« Balances can be delayed At eny .
e ECOA- regsr)()r]sibi"ty' o O O 0 0 0 0 0 0 N N N W e N
* Terms: revolving/Installment/Open
« Payment history — goes backward
* Shows only 24 months but there are 84 months
of history 11-14
* Rental information is sometimes added. —
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Patentially negative tems

treated as a one year “loan”

MLOUES 2-135 $2,000 -4 CFLY CUIE ACTT
3849 LV L1sC 024-0 3 6-10-16 $2,000 2~15 (17) NNHNNENNNNNEY
8285103111261 HERN
DEFZRRED FAYMENT START CATE; 03,/01/204%
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Public records

National Consumer Assistance Plan
* Only bankruptcies as of 2018
Court vs bankruptcy trades

Types of Bankruptcies

* Chapter 7

+ Chapter 11
« Chapter 13

11

*DENISE D CONSUMER S3: 66E-00-123% E: MASS
85230 SEVERN DR AFT C DOB: 10/03/52 BRFTD: 9=17 I
BOCA RATOW FL 33433-8338

——————————————————————————————— PUBLIC RECORDS ————-—————=———m——mmm——— o

=05 BEFT CT NH MANCHEST 6-10-18 1001017 EE T-PETIT
D#: 0311239 2

-——————————————————————————————————— TRADESs --———-—--——"———————

SUBSCRIBER QPEN AMT-TYFl AMT-TYP2 ACCTCOND PYMTI STIARIUS

sUB# KOB TYP TRM ECCA BALDATE BALANCE PYMT LEVEL MOS REV PYMT HISTORY

ACCOUNT # LAST FD MONTH BAY PAST DUE MAXNTMIOM BY MONTH
CHASE RAUTO 11=17 542, TOE=0 OPEN COEER RCCT
1101962 BB AUT 36 2 11-28-18 $31,994 11-18 [13) CCCCCCCCCCCCO
10432818258551 10-18 £1,301

BAMNK CREDIT CARD 10-03 $825-L $233-H IMACTIVE CURR ACCT
222541% BC CHG REV 3 E5=01-08% £0 6=07 [68) ==mmcccccce==
1808329427 -0  emmme——————

-——————————————————————————————— INQUIRIES ——- - - -
AMERICAN BRNF OF TEXAS 10-12-18 5103681 EB
FIRST STATE BANK CENWNIR ©-23-18 318711¢ BB
ShEMRA 1-25-18 3870363 FR
BAMERICAN BaNF OF TEXAS 3-16-17 5103661 BB

TUHE E/E
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Inquiries

-— - - ——————mm—m - INQUIRIES --—- e
AMERICAN BANFK OF TEXAS 10-12-18 5103661 BB
FIRST STATE BANK CENTR 9-23-15 3157116 BB
SREMA 1-25-1% 3870563 FR UNE R/E
AMERICAN BANFK OF TEXAS 3-16-17 9103661 BB

« Hard vs Soft inquiries
* Impact on scores

* Purging - 24 months

Credit inquiries

* Inquiry deduping process , S
W miake your cradit histony vailable to your cument and prospective creditors and emoloyens 3s allowed by law. Persenal data about you may be made

i avalable o campanies whose products and services may inberesl you. As reguired by the Fair Credil Reporbng Acl, we deplay Sese requesls far your
for Rate Shopplng credit history as & racem of fact

Inquines shared with others @

Inquinias shared ondy with you (%)

Account nama Diata of requasts]
@  ExFeRan S
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Dispute information

Your rights

* You have the right to dispute information that
is inaccurate

* We encourage you to get a report directly
from Experian

» Toll-free number on report gives you access
to customer service

* Report number identifies you and your record

* You and the customer service representative
will be looking at the same information in the
same order

« Can dispute online, by telephone or by mail
+ Dispute must be specific

13

The process

» Credit reporting company verifies with the source
of the information (creditor or court)

* Must allow up to 30-45 days for processing
» Source verifies, corrects or updates
* Secure, encrypted electronic system is used

» Creditors required to report corrections to all
databases

+ Consumer can add statement of dispute if issue is
not resolved with source
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Scores and score disclosure
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What's on it
Score and range
Model and data source

Risk factor codes

WANTAGESCORE V4 = 611 SCORE FACTORS: 91, 0, 12,
RESC DANKRUFPTCY PLUS = 320 SCORE FACTORS: 84, €0, 21,

SCCRE SUMMARY =———=—======—= o e e

Exparan Info, Sys, Inc
475 Anton Biva
Costa Mesa, CA 92626
Raph Alen
10650 HOLMAN AVE APT 212
LOS ANGELES, CA 90024

Your Credit Score and the Price You Pay for Credit

Your Credit Score

525 EXPERIAN VANTAGESCORE Date: 07/25/2020
Undersianding Your Credit Score

What you should know about credit scores

Your credt score = a numbes thal reflects the information in your credil teport

Your credt report Is a racord of your credit history, @ includes Information about whether you pay your bils on
lime and how much you owe 1o craditorns

Your oredt score can change, cepending on how your credt history changes
How we use your credit score.

Your credt score can affect whether you can get a i0an and how much you will nave 10 pay for that loan
The range of scores

Scores range from a low of 501 1o a high of 580

Generaly. the higher your score, the more likely you are 1 be offered boller credi lerms

How your score compares 10 tha scores of other consumers

Your credt soore ranks Nigher than 5 percant of the U.S. consumers



Experian Boost

»  Experian Boost, introduced in March, 2019 is a first in credit reporting history

« Add positive utility, telecom and streaming service payments to instantly improve
your credit scores

+ Payment information from your checking or savings account

*  Only with your permission

*  Most effective for people with thin credit files or credit scores below 680
* Average score boost of 13 points

: So with Dxpenan Doost | ) '._ . It feels great, 37 points!. | : | A 18 point bucst! it mskes
rised my cr s by ‘ A . Inztantly my ceedit scores 8 O - 9 you feel ke, alnght, 1 can
vaare ralsed. : ’ control this.
» ; ‘
4

. o » %
T ¢ -~
‘ Claldasa | ;. Janathen © /. = Rannah B
iy 3 =4,

—

17 points. s crazy!

points. Being able to do
Inatantly fs mto ny
litaziyia

y ard there'z no Experian Boost.

. - ” =
Bl 1skse] iy < | vess sle 10 s iy .‘.‘ | Experin Boast s ped me " I
re 47 puints. % FICO* Score uzng q . " raize iy FICO” Score 6

Maniecehs H. . Luisy R

Real customers paid for participation.
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Things you may not know

A Reporting by the lenders is not mandatory — this is why you need to check all 3 credit
reports regularly

$ Deferred student loans —and their impact to credit scores
=  Closing accounts carefully —impact to utilization (balance to credit limit)
[+ Credit repair companies

. Credit monitoring
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Common misconceptions

®* When paid, the bad debt will go away

®* Requesting your own report and preapproved
offers harm your credit history

®* I'm not responsible for those charges on our
account

®* Adivorce decree separates joint accounts

®* There is only one credit score, and it is on every
report

17
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What do lender look for?

® Credit history — older the better so start early
®* Payment status — most influential aspect of a score
®* Debtloan vs open to buy — Balances and utilization

®* Revolving vs installment loans — What should you
have?

® Using your revolving accounts — Lender closing

®* Types of accounts — What helps increase scores?

18
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Experian education resources
On the Web

*  Free annual FACT Act credit report
*  www.annualcreditreport.com
Access to free report from each of the three credit reporting companies

*  Experian

°  www.experian.com/education
Comprehensive Blog with advice for consumers on everything related to credit,
credit cards, loans and identity theft protection.

*  www.experian.com/crediteducation
Ask Experian advice column, sample consumer report, frequently asked questions

*  www.experian.com/consumereducation
Electronic versions of our published materials, sample credit report, videos,
PowerPoint presentations with talk notes and more

19
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http://www.annualcreditreport.com/
http://www.experian.com/education
http://www.experian.com/crediteducation
http://www.experian.com/consumereducation
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