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City of Boston Move-In Day Standards

ALL rental apartments must meet

these standards on move-in day: Contact: BOS:311

* Renters can use 311 services to file
a complaint via the website, mobile
app, social media or by calling 311
directly, available 24/7.

1. Apartment Is clean & sanitary
2. Landlord contact information Is posted

3. Smoke detectors are working
4. Carbon monoxide detectors are functioning

5. Apartment Is safe

By providing this information to the city, you help us target landlords who are not
properly taking care of their property and endangering you and future renters.

Contact: BOS: 311 for non-emergency Boston city services

Contact: Jonathan Brett, Housing Resources

Location: B-401 Phone: 617-358-5208 Emalil: OHR@Dbu.edu
www.bumc.bu.edu/ohr
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