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Attorney General 

Maura Healey is the chief 

lawyer and law enforcement 

officer of the Commonwealth 

of Massachusetts. 

The Job of the Attorney General



Who:
The Commonwealth

Who the AGO Serves & How

Investigation Enforcement

Prevention Policy

How: 
Four Major Ways this Work is Executed

Residents of the Commonwealth 
and their public interests

State departments, officers, and 
commissions 

Groups of consumers 
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Where the AGO is located

Attorney General Maura Healey and her staff engage with every city and town
in the Commonwealth. The Attorney General’s Office also runs a statewide
Consumer Advocacy and Response Division, and supports over thirty regional
local consumer, face-to-face, and consumer advocacy programs, which you
may choose to contact.

Western Massachusetts
1441 Main Street 

Springfield 

Central Massachusetts 
10 Mechanic Street

Worcester

Southeastern 
Massachusetts

105 William Street
New Bedford

Boston 
One Ashburton Place

and

100 Cambridge Street
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Public Protection & Advocacy Bureau
Description 

Divisions of the Public Protection & Advocacy Bureau
Civil Investigations

Consumer Protection

Fair Labor

Protecting students against predatory for-profit schools;

Ensuring that workers are paid the wages they are owed;

Combating discrimination by landlords and employers;

Keeping struggling homeowners in their homes through loan modifications; and

Fighting for consumers against scams and other deceptive business practices.

Insurance and Financial Services

Civil Rights

CARD
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Landlord-Tenant 
Rights

“House” it all work anyway?
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2 Types of Tenancy

Tenancy Based on a 
Lease

Tenancy at Will

Written lease Sometimes no written agreement

Lasts a specified amount of time Lasts as long as both parties want 
to do business together

Rent stays same during lease 
period

Rent can change with 30 days 
notice
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Obligations of the Landlord and 
Tenant
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Tenant Must:
 Pay rent
 Follow rules agreed upon with 

landlord
 Accept responsibility for 

damages beyond “normal wear 
and tear”

Landlord Must:

 Provide an 
apartment that’s 
safe, clean, and 
in compliance 
with Sanitary 
Code

 Live up to 
promises made 
in lease/rental 
agreement



Terms of a Rental Agreement
Must Include…
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Name, 
address, 

and phone 
# of…

Owner

Person responsible for 
maintenance

Person to whom the tenant 
can give copies of formal 

notices, complaints, or court 
papers



What do I have to pay at the 
start of a tenancy?
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First and 
last 
month’s 
rent

Landlord should provide a 
signed receipt for payments 
made with cash or a money 

order.



Security Deposit Laws
The landlord must…
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Give the tenant the name and address of the bank 
holding the security deposit, and the account number. 

Each year, either pay the tenant interest on the security 
deposit or let them deduct that amount from a rent 

payment.

Give the tenant a “statement of condition” which 
describes the condition of the apartment and any 

damage that exists at that time. 

Return the security deposit, plus interest, within 30 days 
of the tenancy ending



State of the Apartment
MA Sanitary Code 
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MA Sanitary Code 
requires a place to 
be “habitable”—

comfortable & clean 
enough for a person 

to live safely.

If a Sanitary Code 
violation isn’t 

addressed by the 
landlord, tenant can 
request an official 
inspect the place. 

If landlord still fails 
to fix the problem, a 
tenant may be able 

to withhold a 
portion of the rent 

or move out.



Retaliation
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Landlords can not 
evict you for 

exercising your 
rights



Eviction
How does the Summary Process work?
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Process starts 
when 

landlord files 
a civil action 

in court

Landlord must 
get judgment 

from court 
with the date 
tenant must 

leave by

Landlord must 
give a 14-Day 

or 30-Day 
Notice to Quit 

to tenant

Tenant has 
right to raise 
defenses to 
the eviction



Housing Discrimination
It’s unlawful to deny housing because of…
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A person’s race, color, national 
origin, ancestry, gender, 

marital status, religion, age, 
sexual orientation, gender 

identity or expression, military 
background, or disability
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AGO Resources
Have a Complaint or Question?

General Assistance
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Specific Hotlines

Consumer Hotline: (617) 727-8400

E-Complaint form: www.eform.ago.state.ma.us

Consumer Advocacy and Response Division (617) 573-5333

Elder Hotline (888) 243-5337

Fair Labor Division (617) 727-3465

Civil Rights Division (617) 727-2200

Medicaid Fraud Tipline (617) 963-2360

Insurance Fraud Tipline (617) 537- 5330

Insurance & Health Care Consumer Helpline (888) 830-6277 



Contact Us

File a Complaint about an Unfair or Deceptive Trade Practice
617-727-8400 

www.eform.ago.state.ma.us

www.mass.gov/ago

617-727-2200
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