
PNN Visit Tasks by RN & Provider 
 

For PNN Phone Visits: RN will call patient either prior to appt time or at start of appt time to 
complete the listed tasks. There may be times when RN is busy with other patients an unable to 
complete the listed tasks, in which case, the provider may need to complete them & alert 
Christa Gumbs to send the PNN Packet after the visit is completed.  
 
PNN RN Tasks: 

 Confirm patient preferred name 
 Confirm contact phone #  
 Confirm address  
 Confirm pharmacy 
 Open pregnancy episode 
 Confirm LMP & enter into dating 
 Confirm allergies 
 Update medications list – confirm current meds, d/c meds no longer taking 
 Enter basic Gs & Ps & Ob Hx 
 Enter basic major med, surg & fam hx (specifically ask about asthma, HTN, DVT/PE, 

diabetes, thyroid conditions, lupus, sickle cell disease, STIs including herpes, gastric 
bypass surgery, uterine surgeries, LEEPs) 

 Start problem “supervision of pregnancy” in problem list 
 Fill out “Supervision of pregnancy” components including BMI (ask ht & wt, leave blank 

if they don’t know) and social/demographic info 
 Complete EPDS, SUD, THRIVE screen w/patient 
 Sign up for mychart / send info to sign up for mychart? 
 Provide prenatal education: 

o Hey Mama book & app 
o OTC Meds: Prenatal Vitamins & Safe meds in pregnancy list 
o Food safety & nutrition 
o Drugs, alcohol & tobacco use in pregnancy 
o Nausea & vomiting non-pharm comfort measures 
o Litter box precautions 
o Exercise 
o Important #s & when to call 

 Lab tests – review & order routine prenatal labs, provider will supplement PRN 
 Send PNN Packet, WIC form (PRN) & Dental letter to home 
 Explain next step will be a call from their provider 

 
Provider Tasks – Phone or in Person: 

 Briefly review allergies, current meds 
 Confirm pregnancy dating 
 Review & gain detailed info on OB hx 
 Review & gain detailed info on sig PMHx & PSurgHx 
 Review & gain detailed info on sig fam hx 



 Complete any missing info in supervision of pregnancy  
 Complete PNN template SMART text questions  
 Review EPDS & SUD scores  address & refer to SW / OB PSYCH PRN 
 Review labs ordered & add additional labs based on any pertinent hx  review with 

patient when to do labs (plan to do at in-person PNF unless earlier is necessary)  
 Review genetic testing plans (NT & FTS) or if pt declines & sign lab orders.  
 Review COVID prevention  
 Physical Exam (if in clinic) 
 Collect pap, swabs, etc (if in clinic) 
 Flu shot (if in clinic) 
 Outline pregnancy plan of care with patient 
 Rx for PNV, prenatal aspirin, other meds PRN (e.g. B6 & unisom) & send scripts.  
 Place referrals/consults with MFM, Endocrine, etc. 
 Prenatal education PRN based on outstanding patient questions 
 Reminder to download Hey Mama app for up to date notifications 
 To schedule follow-up: 

o For Phone Visit: Sign note & cc to Larisa Bowser to schedule ATU FTS & PNF 
w/physical exam & GC visit PRN (Provider to designate specific provider for 
follow-up & specify if pt needs GC visit) 

o For Clinic Visit: Work with MA to schedule PNF as usual 

  

 


