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Aim

 Under the primary health care experiences;

I- Health literacy in health services utilizers: Evaluation of
behaviour on community health literacy,

IT- Community health literacy levels and related factors (work
done by TSOY-32)



ITI. Information ,

I. Eva!ua’rion of ’ IT. Community health attitudes and behaviours
behaviour on literacy level and related about health literacy on

‘ community health ‘ factors . health professionals l

literacy

| Training of trainers |

~ Pre-fest practices
Face to face and on-line training for health professionals
~ Post-test practices

- Evaulation of training programme



. Evaluation of behaviour on community health

Iteracy

Aim

- Evaluation of health literacy practices of health professionals
attendees of Family Health Centers over the age of 18

Yoz Tip: ) Paragraf ) Stiller

AILE SAGLIGI MERKEZLERI BASVURULARINDA
SAGLIK OKURYAZARL!C! iLE i'lfGiLi DAVRANISLARIN
DEGERLENDIRILMESI CALISMASI

Aile sagh@ merkezleri tarafindan verilen saglik hizmetlerini degerlendirmek ve hizmet kalitesini
artirabilmek amaci ile Saghk Bakanh@i ve Gazi Universitesi isbirligi ile galsmalar
yiiriitiilmektedir. Bu ankete vereceginiz cevaplar bu ¢alisma kapsaminda kullanilacaktir. Bu anket
ile kesinlikle ne size ne de aile hekiminize ait hicbir kisisel bilgi toplanmayacaktir. Yoneltilen
sorulara igtenlikle sizin i¢in en dogru cevabi vermeniz saglik hizmetlerinin kalitesinin
artirtlmasina yardime olacaktir.

Katlimimmz i¢in tesekkiir ederiz.

Anketin yapildign basvurudan énce en az bir kez bu saghk kurulusuna bagvurmus olanlar igin
uygulanacaktr.

Bu bagvurunuzdan daha énce bu saglik kurulusuna hi¢ gelmis miydiniz?
1. Evet
2. Hayu (anketi iptal ediniz)

1. Dogum yilmzi soyler misiniz?........o.ooooeiviieii.

2. Cinsiyet




I. Evaluation of behavior on community health
literacy

Methods

s> the sample size is 625, 603 individuals could be reached
(participation percentage is 96%)
= Sampling method: Attendees of Family Health Centers choosen

by random sampling method (haphazard sampling), because of
that design effect was adopted 2 in sample size calculation.



I. Evaluation of behaviour on community health
literacy

Methods: The data source:

= «Evaluation Study of Behaviour Related to Health Literacy in
Family Health Centers Attendees» survey form

= The questionnaire was created by the research team
There are 15 questions on the survey form;
» About attendees identifying characteristics
* Place of health institutions
* Reasons

* Other questions are about participants’ thoughts about the approach
of health professionals in family health centers

* Likert scale (1 to B) (never, rarely, sometimes, often, always)



I. Evaluation of behaviour on community health
literacy

Results

* Participants
= Average age 41,6+15,0
> Median 40 (min:16 max:83)
> Individuls’ first preference to attend when they have health
problems:
+ %62,7 family physician -15" order
» %27,7 public hospital- 2"d order



I. Evaluation of behaviour on community health

literacy
Results; According to the participants’ statements,

health professionals;

« 94.6% - pay attention to patient privacy
- 92.3% - prepare occasions for patients

21, 2 %~ used medical ferminology

to ask -+ 16,6 7%-speaked fastly
« 92.1% - make statements clear * 9,5% - he used picture, figure etc. while
+ 91,3% - give enough answers to describing

questions  11,4% - if necessary, he/she gives
« 90,4% - seated materials such as brochures or booklets

-« 87,2%- explain how to use the drug
- 85,6%- listen carefully what they say
« 77.5% -appeal to the name

« 62,3% - explain adverse effects of
drugs



IT. Level and Determinants of Health Literacy In

Turkey
Aim

- Evaluation of health literacy levels and determinants
attendees of Family Health Centers over the age of 18

TURKIYE SAGLIK OKURYAZARLIGI OLCEGI-32

(TSOY-32)
Aciklama: Asagida saglikla ilgili ¢esitli konular hakkinda ifadeler bulunmaktadir. Liitfen her

ifadede belirtilen konu icin zorluk derecesini “cok zor/zor/kolay/cok kolay™ seceneklerinden sizin icin

uygun olani secerek (X) ile belirtiniz.

£

No = E z = E E v
Cok kolaydan cok zora dogru derecelendirecek olursaniz 8 2 Q‘ ﬁ 8, = S
asagidakileri yapmak sizin icin ne derece kolay/zordur? - o o <3 B

. Saghigimzla ilgili bir gikayetiniz oldugunda, bunun bir hastalik
belirtisi olup olmadigini arastirip bulmak

> Saghgmizla ilgili bir sikayetiniz oldugunda, bu konudaki
herhangi bir yaziy: (brosiir, kitapeik, afis gibi) okuyup anlamak

Sagligimizla ilgili bir sikayetiniz oldugunda, bu konuda
3 ailenizin ya da arkadaslarimzin tavsiyelerinin giivenilir olup

olmadigin degerlendirmek




IT.Level and Determinants of Health Literacy In Turkey
Methods

* the sample size is 2175 , 2139 individuals could be reached (participation
percentage is 98%)

- Sampling method: systematic sampling method is used for attendees of
Family Health Centers

- This research is a cross-sectional study, as a source of data TSOY-32
questionnaire is used and face to face interview is done

+ TSOY-32 is a self-report scale developed to evaluate the health literacy of people
aged fifteen years and older and at least primary school graduated

- Scale is based on the conceptual framework developed by European Health
Literacy Research Consortium (HLS-EU CONSORTIUM, 2012)

* The validation study of the scale in Turkish was done; The internal consistency

(Cronbach's alpha) was evaluated. General internal consistency of the scale; was
found to be 0.927



il
IT. Level and Determinants of Health Literacy In

Turkey

Results

- Age of the participants of survey;
+ 27,5% > 29 years
+ 22,9% 30-39 years
+ 19,9% 40-49 years
+ 22,8% 50-64 years
* 6,67 265 years of age
- 51,8% women,
« 647% married,

- Education level:
= 37,3% university graduated
= 33,8% high school graduated
= 42% 1500-3000 TL of average household income



IT. Level and Determinants of Health Literacy In Turkey

Distribution of individuals in the Health Literacy Level Research,
Ankara, Turkey, 2016

o = SAGLIK OKURYAZARLIGI DUZEYLERI
Number (n) |% .
A45% -

40%

Health Literacy Level (N=2139) o

Inadequate 641 >
’ E Sorunlu — Sinirl Saghik Okuryazarligi

Liﬂ'\i'l'ed 904 43’0 15% I W Yeterli Saglik Okuryazarlig

25%

B Yetersiz Saghk Okuryazarlig

10% @ Mikemmel Saglik Okuryazarhg
5%

Adequate 394 18,8 0%
Excellent 162 77

Saglik Okuryazarhg



IT. Level and Determinants of Health Literacy In Turkey
Distribution of Effective factors of Individuals Health
Literacy Level, Ankara, 2016.

Affected Factors “ 95% CI -

Statistically significant differences

. 0578 0969-0.986 0001
were determined between the health Marital status , 0841-1150 0,832

literacy levels with respect to age, Education level , 1,347-1681 0,001
education level, household income Chronic disease condition , 0,889-1528 0,268

(p = 0.001) Household income , 0,705-0,877 0,001

%95 CI
Lower Upper
27,665 0001 25195 30,136

-0,082 0,001 -0,106 -0,058

In the linear regression model, age,

educational level and income found
Educational level 1,885 0,001 1565 2,205 effec‘rively.

Household income -1485 0,001 -1843 -1,128



Conclusion

- Evaluation of behaviour related to health literacy and community
assessment for the behaviour of health professionals;

> Health professionals use medical terms, speak fast and do not use
visual materials for explanation
- Level and Determinants of Health Literacy
= A new study will be done to represent whole of Turkey

= First time in Turkey, a great sample size (n=2139) of the level of
health literacy as a valid scale: inadequate-identified limited health
literacy level is 73.5%

= The factors influencing the level of health literacy: age, education and
Income
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