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4 Questions for Understanding
and Using Health Insurance ...

1. What are my choices for health insurance?

2. How do | get it?

3. How do | use it?
4. How much will it cost me?
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Consists of 4 Components:

Let’s Ask 4 « IOM Discussion Paper

Toolkit  Provider Curriculum for Each Question
« Consumer Guide
 Video of Consumer Understanding

www.iom.edu/letsask4



Health Insurance Information -

Evidence Based Content Review
by Health Literacy Team

Expert Review by National Advisory Board (NAB)

Cognitive Testing of Materials by Consumers and
Providers

Evidence Review by Health Literacy Team and NAB

Broad Dissemination by IOM
Roundtable on Health Literacy
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The New
Health Care Law

The Affordable Care Act (ACA) is the new law that requires

everyone to get health insurance, and there are some new
health insurance choices starting in October 2013.




Vhat are my choices
or/health insurance?

Your choices are based on knowing the answers to these questions:
How old am I?
What state do I live in?
Can I get insurance through my job?
Can I get insurance through my spouse, parent/legal guardian, or school?
Am I a U.S. citizen, U.S. national, or legal U.S. resident?
How much do I make a year, and how does it compare to the
federal poverty level (FPL)?
Have I served or am I serving in the U.S. armed services?
Am [ pregnant?
Do I have one of the following: End Stage Renal Disease (ESRD),
Lou Gehrig’s disease (ALS), , )
a disability, or legal blindness?




Do I Use It?

In order to best use your plan, get to know it! The plan you buy has rules about where you can get health care
services, which doctors and other health care providers you can see, and how much it will cost you.

What's on my card?
The most important tool for using your insurance is your insurance card. Not all insurance cards look the same,

and you need to have it with you every time you get health care. Here is one example:
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What are my choices? U.S. Health Insurance Medicare

What does it cover?

Part A - Hospital

= Inpatienthospital care

= Skilled nursing facility care

= Hospice and home health care

Can | get health Private Public
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Part D - Prescription Drug Coverage

= Covers some cost of prescription meds
« Provided by privateinsurers
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Veteran’s Benefits Moving Through the Health
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Your insurance card is your ticket to health care
Your insurance plan sets the fare rules
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