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4 Questions for Understanding 

and Using Health Insurance . . . 

1.  What are my choices for health insurance? 
 

2. How do I get it? 

 

4. How much will it cost me? 

 

3. How do I use it? 

 



Let’s Ask 4 

Toolkit 

• IOM Discussion Paper 

• Provider Curriculum for Each Question 

• Consumer Guide 

• Video of Consumer Understanding 

Consists of 4 Components: 

www.iom.edu/letsask4 
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Expert Review by National Advisory Board (NAB) 

Cognitive Testing of Materials by Consumers and 

Providers 

Evidence Review by Health Literacy Team and NAB 
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