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Health Literacy, “In Action”

How are people actively communicating
about health topics on general message
boards?

Need for information about general
online communities

Health Literacy Measurement:

+ An Ongoing Issue
Healthy People 2020
The need to improve current measures



Health Literacy, “In Action”

Two stories from New York Times Online

Mammogram recommendations (2009)
PSA recommendations (2011)

Codebook created to examine reader comments
631 reader comments

448 reader comments
1 079 reader comments total
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A number of
themes

emerged from
the data:

Mammogram and PSA Tests

Cultural Differences in
Health Beliefs

Gender as a Factor in Health
Recommendations

Public vs. Private Health

Referencing Outside
Information

Health Status

Costs




-

A number of
themes

emerged from
the data:

Mammogram and PSA
Tests

Cultural Differences in
Health Beliefs

Gender as a Factor in Health
Recommendations

Public vs. Private Health

Referencing Outside
Information

Health Status

Costs




+
Mammogram and PSA tests

*Specific details about the
preventive measures/treatment
and alternatives

*Understanding of the scientific
process and potential for
contradictory results over time

*Talking about other health
issues/procedures that might be
unnecessary

*The line between overtreatment
and prevention

*Questioning how accurately the
article conveys the actual panel
recommendations



+
Public vs. Private Health

*Difference between personal
health and public health

*Referencing stats/population-
level data in favor of the
procedure

*Referencing stats/population-
level data against the procedure

*Personal stories in favor of the
procedure

*Personal stories against the
procedure

*Perception that people “saved”
by screening “don’t matter”



+ Referencing Outside Information

*Research results referenced
without any kind of link/specific
information

*Mass media sources referenced
for more info

*Nonprofit/organizations
references for more info

Government agencies
referenced for more info

*Research studies referenced for
more info

*Personal expertise (doctor, nurse,
etc.) claimed

Comments on
credentials/expertise of panel
members (GPs vs. different
specialties, etc.)

*Doctors should have a choice,
regardless of
data/recommendations









+
Cultural differences in health

beliefs

Comparisons of US vs. other
countries

*Cultural/ethnic differences in
health — belief, trends, etc.




+
Gender as a Factor in Health

Recommendations

*Comparing
recommendations/screenings
between men vs. women

*Role of gender of the
panel/recommenders in
influencing the decision

*Research dollars spent varying
by gender

*Deaths varying by gender
*Spouses who said the test got

their non-preventive health
oriented partner into the doctor

*Men can get breast cancer too



+
Impact on Healthcare Costs

*Impact of recommendations on
insurance status/system

*Healthcare as a business, more
money to be made by providers
in treatment vs. prevention

*Recommendations are related to
healthcare reform




+
Health Status

*Talking about personal emotions
(anger, fear, sadness, etc.) these
recommendations inspire

*Family history as a factor in
effective prevention/treatment

*Equating lack of screening with
ignorance of health status

*Patients should have a choice,
regardless of
data/recommendations




