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What 1s HIT?

Comprehensive management of medical
Information and Its secure exchange between

health care consumers and providers

US Department of Health & Human Services
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Potential of HIT?

e Improve health care quality

e Prevent medical errors

e Increase the efficiency of care provision
e Reduce unnecessary health care costs

e Increase administrative efficiencies
e Decrease paperwork

e Expand access to affordable care
e Improve population health

US DHHS, 2009
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Challenges with these assumptions

e Medical Care In a clinical context

ePublic health versus Medical approaches
e Soclal context of health care

eSocilal Determinants and health

eSoclal Determinants and health
communication
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Structural Influence Model of
Communication (SIM)

Communication may play arole in linking SES,
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Health Literacy in the Context of HIT:
some challenges for science

e Ensure equity by ensuring access to ALL
e\Who will be left behind?

VISWANATH LAB T ? II;IS&WI'ERPEI’ Eﬁ?gm OF




Cigarette Smoking Among
pe\dults by Education 1980-2004

1980 1985 1990 1995 2000 2004
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Obesity Prevalence by Education Level
1991-2001
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Who are the poor?

Racial/ethnic composition of categories of
household income, 2005 HINTS
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Who are the poor?

Educational composition of categories of
household income, 2005 HINTS
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Demographics of Internet Users

Use the internet
Total Adults 74%
Race/ethnicity
White, Non-Hispanic 17%
Black, Non-Hispanic 64
Hispanic** 58
Household income
Less than $30,000/yr
$30,000-$49,999
$50,000-$74,999
$75,000 +
Educational attainment
Less than High School
High School 67
Some College 85

95
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Broadband Disparities

« 25% of low-income Americans, those whose
household incomes are $20,000 annually or less,
report having broadband at home in 2008

- down from the 28% in 2007

43% of African Americans reported home broadband
compared with 57% and 56% of Whites and English-
speaking Hispanics

SOURCE: Pew Internet & American Life Project. Horrigan 2008. Home Broadband 2008: Adoption Stalls for low-
income Americans even as many broadband users opt for premium services that give them more speed.
http://www.pewinternet.org/pdfs/PIP_Broadband_2008.pdf
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Household Income and Internet Use

Internet use by household income 2005 HINTS
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Education and Using the Internet for
Health Purposes

Use of internet for health by education, 2005 HINTS
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Household Income and Using the
Internet for Health Purposes

Use of internet for health by household income 2005
HINTS
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Household Income and
Home Internet Use

Home internet use by household income 2005 HINTS
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Noticing Health Information on the
Internet

Noticing health information on the Internet by education,
2005 HINTS

Prevalence of noticing information
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Beyond Access:

Organization of

Information
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“My desire to be well-informed is currently at
odds with my desire to remain sane.”

Reprinted from Funny Times / PO Box 18530/ Cleveland Hts. OH 44118
phone: 216.371.8600 / email: @ funnytimeas.com
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vy AROMASIN com Find resources, information, and therapy options for breast cancer.

Cancer Care
AT

v Brigham&ndWomens.org  Compassionate, expert cancer care; Learn about your treatment options.

Breast Cancer Information
www.BeWell_com/BreastCancer

Join The Breast Cancer Community Lead By Dr. Susan Love At BeWell.

Refine results for breast cancer:
Treatment

Symptoms

For patients From medical authorities

Causes/risk factors For health professionals  Alternative medicing

Tests/diagnosis

BreastCancer.org - Breast Cancer Treatment Information and Pictures
Breast Cancer Information from a Monprofit Organization.
www_breastcancer.orgf - 16k - Cached - Similar pages

Susan G. Komen for the Cure

Gabriglle Union Helps Fight Breast Cancer In Ghana - 12/16/2008; Advocates Put Triple
Megative Breast Cancer to the Test - 12M12/2008; Susan G. Komen for ...
www_komen.org! - 23k - Cached - Similar pages

Breast Cancer Home Paqge - National Cancer Institute

Information about breast cancer treatment, prevention, genetics, causes, screening, clinical
trials. research and statistics from the Mational Cancer ...
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MNews resulis for breast cancer

Fesults 1 - 10 of about 41,600,000 for breast cancer. (0.24 seconds)

Sponsored Links

MBC Treatment

Find resources on preparing

for and choosing cancer treatment. .
www.Gemzar.com

Breast Cancer

Chat w/cancer experts about therapy
options at our Treatment Centers.
CancerCenter.com

Massachusetts

Early Breast Cancer Sign
Exceptional breast cancer treatment
after early breast cancer detection
www MammoSite.com

What is Breast Cancer?

How does it happen? What are the
stages? What are some common ryths?
www_breastcancer.org
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Shop to save lives! Every order

funds mammegrams for women in need.
www._TheBreastCancerSite.com
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Even a Few Drinks a Day
Increases Cancer Risk

A new study shows an association between
moderate alcohol consumption and an increased
risk of breast cancer in women. Read more »

Email Updates

Stay informed about current research, online events,
and moare. (Review our privacy palicy)

‘ Enter Email Address ‘m
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Adoptive designs and maintenance
Sustainability
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Web Portal: First lteration

Click to Connect - Home - Windows Intemnet Expl
——

s+ [E@epiveee.cicktoccrrmet.oral
& - [seacuebe AFE @ e - 0 © -

¢ < @ Cickto Connect - Home | |
e 2 Click
@ Connect

October Is Breast Cancer Awareness
Month!

o NOVEMBER

Do you know how to help prevent breast

DIABETES MONTH®

cancer? It may easier than you think. And it

may save your life! Click to Connect has the Iearn
info you need. Next month is American Diabetes

Month. Do you have diabetes? If
Click on the pink circle to learn more. ] I Ore you do, we want to hear your

story. We want to know what helps

-

you feel good.

Do you try to eat well?
Do you get exercise?

Prostate Cancer Awareness from K What else do you do?
Click to Connect

[z] Written by Sara about diabetes next month on this

We will share people’s stories

; web site.
If you're a man, you need to know about

prostate cancer and how you can prevent it. Tl Yo story]

Iearn Click to Connect can help.
, or call Click
Click on the blue circle to learn more.

m Ore to Connect at (617) 00000

Walk for Breast Cancer

[E] written by Administrator
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Web Portal Post Usability Testing

Click
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February is American Heart Month
Heart disease iz the number-one killer of people in the United States today. But
m there are many ways to take control and help keep your heart healthy. Having
healthy habits means you will be less likely to hawve heart disease or a heart
attack. Find out what you can do to stay healthy for yourself - and for your
. Health News )
wvalentine!
Click on the "Read more” button to learn about it.

M
Get Info -
_ Cervical Health Awareness
Did vou know that cervical cancer is often caused by HPY, a sexually

. Places to Get News transrmitted disease? Did yvou know that cervical cancer can be prevented - and

. Info on the Web can be treated it it’s found early enough? Find out what you can do to protect
yourself from this disease.
. Search the wWeb

Click on the "Read more ...” button to learn about it,

March is National Mutrition
Maonth. Mext month, wisit the
site to learn about healthy Learn About HIV and AIDS

eating and why it's so
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Research Questions

« Ask what do we mean by “access”
- Static versus dynamic measures
- Location of access and use of the Internet

-» How are these related to proximal and distant determinants
of health?

« Social determinants and patient-provider communication

- \EV ._:tend—of—life directives and follow-up between Blacks and
ites
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Research Questions

* How do we organize information for consumption?

- What are the patterns of usage of the different groups,
especially the underserved?

. %ul’ﬁgal norms and practices and use of technology for
ea

-» Privacy
-» family context

 Extent to which this influences use of HIT
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