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Social determinants of health needs are increasing during COVID-19

§ BMC's THRIVE and Population Health Teams have pulled together a THRIVE 
Central Team to identify, update, and communicate available emergency services
as changes occur.  

§ We have developed:
̶ Centralized Resource Directory to share with patients: Massachusetts 

Community Resource Directory <massthrive.org> 
̶ Several SDOH resource guides to share with patients through MYCHART, 

email or text message
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Open Patient Instructions

§ Patient instructions 
are located in your 
visit navigator
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Use THRIVECOVID19 Smartphrase
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Select Preferred Language

§ Click F2 to select 
preferred language
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For patients using MYCHART 

§ Patient will receive 
the guide as AVS in 
MYCHART

§ Patient can click the 
links and open 
information about 
resources
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For patients not using MYCHART 

§ Use THRIVECOVID19 
smartphrase

§ Choose preferred 
language

§ Click on the hyperlink 
of the guide that the 
patient requested help 
with
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For patients not using MYCHART 

§ Find a program that 
you want to share 
with the patient

§ Click “Share”
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For patients not using MYCHART 

§ You can share 
through email by 
completing the fields 
OR



12

For patients not using MYCHART 

§ You can send a 
text message with 
information about 
the program
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Thank You

We invite your teams to share questions, feedback and COVID19 resource information with our 
THRIVE COVID19 Team at THRIVE@BMC.org or contact:
§ Pablo Buitron de la Vega pbuitro1@bu.edu

mailto:Thrive@BMC.org
mailto:pbuitro1@bu.edu

