How to create telemedicine
visit on the fly!
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Step 1 use your “encounter” or “patient care”
b U ttO n ~  some people will have encounter and others it will be labeled as patient care

My Messages
Results
Patient Calls
All Reminders
| My open Encounters
Cosign Notes
Staff Message (from internal BMC users)
CC'd Charts
Outside Events
Post Mortem
Tips & Tricks

£ > My Open Encount... 0 unread, 2 total Sort &Filter v &

A Status Visit /2. Time
Read 04/10/2020 9:37AM
Patient: Sanka, Azalech K [3562878]
Age: 38 y.0.

Type: Telemedicine
LastAccessed NORONHA, CRAIG [6923]

Read 04/09/2020 7:44PM
Patient: Test, Ambpatient A[4028366]
Age: 52 y.o0.

Type: Telephone
LastAccessed: NORONHA, CRAIG [6923]

g‘g Manage Pools & Personalize ,oﬁearch # Manage QuickActions ~

& Attach [5) Out ‘ < Properties ~

@ 3
# QuickActions ~ | 32 Encounter 3 Sign Encounter [ QuickNote g Chart €, Telephone Call ba] [ [

- ‘ ] Message [F Message [F Visits/Patientinfo [F] Meds/Problems [ VitalsiLabs [F] MyLastNote  More ~

Ambpatient A. Test
Female, 52 y.0., 3/23/1968
Weight: None

Phone: 617-222-3344 (H)
PCP: Melissa Nass, MD

FYl
Test Patient

MRN: 4028366

MyChart: Active

Next Appt: None

Allergies: No Known Allergies
HM Due?: Due

Language: English

Need Interp: No
Primary Ins.: None

To Close This Visit

Required Items
& No additional encounter notes found.

(@ My Open Encounters



Step 2 —go “encounter”

Patient Care ~

[® Addendum

In Basket SNewmsg - C&PatientMsg 3 Refresh % Edit Pools W Hospital Chart rsonalize O Search # Manage Quickactions ~ | & Attach (3 Out | & Properties - w @
Enter/Edit Results
My Messages B> 2 Immunizations . 0 unread, 2 total Sort & Filter ¥ & #* QuickActions ~ | 3 Encounter 3 Sign Encounter [ QuickNote igChart € Telephone Call a8 5
4. Stal o= i ; Ti
Results £ Ra w= Patient Lists 2020 /‘; 3::; = ‘ [E] Message [E Message [H Visits/Patientinfo [5] Meds/Problems [ VitalsiLabs [E] MyLastNote More ~
. ez :

Patient Calls d E Schedule 62878)
All Reminders | ¥ Encounter e

I Telephone Call L RAIG [6923] To Close This Visit
My O o2 = Communications 5500 7-44 PN - Required Items
Cosign Notes i |E] orders Only 028366] Ambpatlent A Testa & No additional encounter notes found.
Staff Message (from internal BMC users) h. Refill Medication Female, 52 y.0., 3/23/1968

Il Anticoag CRAIG [6923] Weight: None (@ My Open Encounters
CC'd Charts 4% Prepfor Case Phone: 617-222-3344 (H)
: PCP: i
Outside Events ' Sign My Visits CP: Melissa Nass, MD
Post Mortem FYl
Tips & Tricks Test Patient
MRN: 4028366
< MyChart: Active

Next Appt: None
Allergies: No Known Allergies
HM Due?: Due

Language: English
Need Interp: No
Primary Ins.: None



Step 3 — F|nd yOur patient. Don’t forget you can also use

“recent patients” as another method to find patients

t EFNewMsg ~ CRPatientMsg &3 Refresh s EditPools s%Manage Pools 4% Personalize S Search ' Manage QuickActions ~ | & Attach [5 Out ‘ <3 Properties ~

'ssages B> My Open Encount... 0 unread, 2 total Sort &Filter ¥ & | § QuickActions + | Y Encounter 3 Sign Encounter [5 QuickNote igChart & Telephone Call
} A Status Visit /2. Time . ) .
2 ¢ | [ Message [F Message [F Visits/PatientInfo [5] Meds/Problems [F VitalsiLabs [F MyLa
Read 04/10/2020 9:37 AM
tCalls Patient: Sanka, Azalech K [3562878]
. Age: 38 y.o.
b Type: Telemedicine To Close This Visit
LastAccessed: NORONHA. CRAIG [6923
en Encounters
| Notes nter notes found.

) Select Patient  SDK Account # Recent Patients
fessage (from internal BMC users)

rors Name/MRN: punters
e Events SSN:

ortem

Tricks e sounds-ike [~ My patients

Find Patient Clear ccept Cancel

Open Patients

PATIENT NAME - Street Address
TEST AMBPATIENT A 4028366 12 BLOCK ST, BOSTON MA 02118

Language: English
Need Interp: No
Primary Ins.: None

«

ad In Baskets



Step 4- start a new “encounter” for the
patient

Basket EF New Msg ~ C& Patient Msg C Refresh g‘, Edit Pools g‘g Manage Pools 4 Personalize ,osearch # Manage QuickActions ~ | & Attach [ Out ‘ @Propemes - H
My Messages & —— —— T QuickNote fg Chart & Telephone Call ) |
Y d Encounter Selection for Test, Ambpatient A Lx | y ‘
Results Selected record: Test, Ambpatient A | Meds/Problems [F VitalsiLabs [F] My Last Note

Paticat Calls Contact Date | Contact Type | Provider Department Status CSN SDK # ~
All Reminders Lol e T——" o LRl T e
03/19/2020 Telemedicine TESTA, SILVIAZ SHA NEUROLOGY 8028908753
My Open Encounters 02/03/2020 Appointment  GERIATRICS NURSE SHA GERIATRIC PRAC... Canceled 8026325619 =| s
i 10/21/2019 Orders Only TDRDOC1, BMC YAW PEDIATRIC CLINIC 8026727990
Cosign Notes 10/07/2019  Orders Only  TDRDOC1, BMC SHA PEDI NEUROLOGY 8026523162 I encounter notes found.
. 10/07/2019 Orders Only  NASS, MELISSA SHA PEDI NEUROLOGY 8026522636
Staff Message (from intemal BMC users) 08/13/2019  Orders Only TDRDOC1, BMC BMC OFFSITE GERIAT .. 8025790147 | Encounters
CC'd Charts 08/05/2019  Orders Only  TDRDOC1, BMC SHA CTR DIG DISORD .. 8025671481 .
Outside Events New Search >> More Accept Cancel
Post Mortem Encounter Information: 10 loaded so far, press More to see more.
Tips & Tricks
MRN: 4028366
< MyChart: Active

Next Appt: None

Allergies: No Known Allergies
HM Due?: Due

Language: English

Need Interp: No
Primary Ins.: None

«

Attarhad In Rackate



Step 5- type “telemedicine” for the type of
encounter

| Basket 53 nNewMsg - 5aPatient Msg £ Refresh s EditPools s Manage Pools & Personalize [ Search # Manage QuickActions ~ | & Aftach [ Out | <3 Properties ~ - @
My Messages B> My Open Encount... 0 unread, 2 total Sort & Filter v & | §° QuickActions ~ | 4y Encounter 3 Sign Encounter [5 QuickNote g Chart ¢, Telephone Call a8t
A Status Visit /2 Time
Results 4 = & = ‘ [E] Message [ Message [ Visits/Patientinfo [5 Meds/Problems [5 VitalsiLabs [E MyLastNote  More
. Read 04/10/2020 9:37 AM
Patient Calls Patient Sanka, Azalech K [3562878)
. Age: 38 y.0.
All Reminders Iypei:ATelemegic;gRONHA a5 To Close This Visit
- astAccessed:
Read 04/09/2020 7:44PM equirec ftems
Cosign Notes Patient: Test, Ambpatient A[4028366] Ambpaﬁent A Testa # No additional encounter notes found.
i Age:52yo0.
Staff Message (from internal BMC users) Type: Telephone Female, 52 y.0. 3/23/1968
LastAccessed: NOR el e : (@ My Open Encounters
CC'd Charts
Outside Events ) l 4/10/2020
Post Mortem
: o
Tips & Tricks

|Craig Noronha, MD

< o © SHAPRIMARY CARE 6C

Accept

HM Due?: Due

Language: English
Need Interp: No

Primarv In<: Nane



Step 6= select “accept” to start the
telemedicine visit

BMC Production - SHA PRIMARY CARE 6C - CRAIG N.

In Basket 55 NewMsg - C&PatientMsg £ Refresh s EditPools s% Manage Pools 4 Personalize £ Search # Manage QuickActions ~ | & Aftach [ Out ‘ < Properties ~ PPHGED
My Messages £ > My Open Encount... 0 unread, 2 total Sort &Filter ¥ & § QuickActions ~ | Y Encounter X Sign Encounter [5 QuickNote fgChart & Telephone Call a8 5
A Stah Visit 2T
Results ‘ s =t 2. lme 4 | [E Message [F Message [F Visits/Patientinfo [F] Meds/Problems [5 VitalsiLabs [5 MyLastNote More ~
. Read 04/10/2020 9:37AM
Patient Calls Patient Sanka, Azalech K [3562878]
All Remind Age: 38 y.0
. Iypt:.ATEIemec;.c;JngRONHA. CRAIG [6923] EEE et
astAccessed:
I My Open Encounters - Required Items
i Read 04/09/2020 7:44PM equired 1
Cosign Notes Patient: Test, Ambpatient A[4028366] AmbpatientA. Testa & No additional encounter notes found.
Age: 52y.0.
Staff Message (from internal BMC users) Type: Telephone Female, 52 y.0, 3/23/1968
LastAccessed: NORG acaas : (@ My Open Encounters
CC'd Charts
Outside Events Date: 41102020
Post Mortem
Type: telem|
Tips & Tricks ) ici
P T Tele;ned»cme i

< Department: 'SHA PRIMARY CARE 6C

Accept Cancel

HM Due?: Due

Language: English
Need Interp: No
Primary Ins.: None

«

Attached In Baskets



Your telemedicine visit will appear after that

Test, Ambpatient A Pronouns: unknown Admit Date: None Infection: N...  No Known Allergies Hi: None Languaqe English Non-Onc.. ¥

~
52y.0., Female, 03/23/1968 None, None Patient Class: None Code: DNAR Weight: None Emerg Contact: None PCP:Meli... Length of Stay: Oh
MRN: 4028366 None Precautions: None MyChart Status: Activated BMI: None Coverage: None Pt FYIs: FYI
CSN: 8029147880 Noronha, Craig Isolation: None CrClI: None BH Carve Out: No...
@ =% ~ 14/10/2020 visit with Craig Noronha, MD for Telemedicine Ow e MU Objectives
[@3images Bii References & Dictations ~ [ Media Manager D] PreviewAVS & PrintAVS +2Request Outside Records = Trythe Widescreen View
Synopsis 4 CreateNgte | + | 1Blank
CHARTING ¢ Contacts # N
Alergies | contacts a iR ! My Note
An nnts n antact
- Incoming Call 4 Outgoing Call | 5 Other # snow: []Permanent Comments My Quick Buttons
SelectEncoun... | ! CleProTeTYIIEY ROS | Physical Exam
Interpreter Use No contacts
Consent and Time & Tag  Details ¥
LEETRED Travel Screening ——
, ab 2 nsert SmarText [
Care Everywh.. | Progress Notes [ Attempts to Contact # R BoPUD+ =
Immunizations | Review a5 00
Allergies Number of attempts to 1|2((3 -
OpenSmartfo... | o 1o st contact the patient: Progress Note E
pemesrspnics — Subjective:
ORDERS s 3
(e [ Telephone/Video ¢
Visi Di Patient ID: Ambpatient A Test is a 52 y.o.
ol L What method was used to conduct this 4| Telephone Video female.
Care Teams SmartSets Telemedicine Visit?
BestPractice
Forms
DISCHARGE E Interpreter Usage # O
. Pt Instructions ) ! .
Communicatio... Flowsheets The following portions of the patient's
Follow-up =+ New Reading history were reviewed and updated as
e ¥ Length of Visit appropriate: allergies, current medications,
HM Charge Capture No data found. pag fam_il;; :igory, pag med?CG: 2!2:‘”%
S R ast social history, past surgical history,
Reconcile Out... Sign Visit p: :
L T [) Consent and Time # problem list, recent labs and recent
This Visit radioloav. .
—Amalcocau__._ 3?:“":;“‘ i BMC is offering telemedicine visits to deliver medical services without having a potentially ill patient leave the Cl ?
1sit Info : |
R ... oo comer e fome ang petentiely spread e Hiners fo offers slong e v Aenan e edane Sign when Signing Visit| /| |/ Accept | X Cance




But | called him yesterday! You can change
the date of the visit in the “contacts” area

X

Test, Ambpatient A Pronouns: unknown Admit Date: None Infection: N... No Known Allergies Ht: None Language: Engli Non-Onc... C
52 y.o., Female, 03/23/1968 None, None Patient Class: None Code: DNAR Weight: None Emerg Contact: None PCP: Meli... Length of Stay: Oh
MRN: 4028366 None Precautions: None MyChart Status: Activated EMI: None Coverage: None Pt FYls: FYI
CSN: 8029147880 Noronha, Craig Isolation: None CrCl: None BH Carve Out: No...
4 < v (4/10/2020 visit with Craig Noronha, MD for Telemedicine Owmd® ote MU Objectives
- Eﬂ[mages fil§ References \!/ Dictations ~ Media Manager O] PreviewAVS 8 PrintAVS #3) Request Outside Records = Try the Widescreen View
Synopsis <= Create Note Blank
Contacts 11
Allergies | contacts G My Note
LTS 9°““’°‘ <= Incoming Call = Outgoing Call = Other # Show [M]Permanent Comments My Quick Buttons
SelectEncoun.. | | eephone/Video ROS | Physical Exam
Interpreter Use
Letter Pr Consent and Time Telephone (Outgoing) & Tag  Details ¥
r Prep )
Travel Screening i ) .
Type Telephone (Outgoin [ abg, i? t I3
Care Everywh... Progress Notes w ? (Outgong) % B Powd+ =
\mmunizations | Review 10:47 AM EDT 41102020 [ . Nl
Open SmartFo... Allergies Relationship Self: Test, Ambpatient A Progress Note :
Problem List [
Demographics | Pharmacy Subjective:
Crahe Meds & Oraers Contact name Patient ID: Ambpatient A Test is a 52 y.0.
Visit Diagnoses fermale
SmartSets Phone .
Care Teams oLz
BestPractice Outcome: ; o :
Forms No Answer/Busy Left Message Not Available Missing or Invalid Number
DISCHARGE
. Contact comments:
T [ Instructions The following portions of the patient's
Follow-up history were reviewed and updated as
e ) Length of Visit appropriate: allergies, current medications,
H Charge Capture « Accept % Cancel past family history, past medical history,
T d]e &n_ Sign Visit past social history, past surgical history,
B - o problem list, recent labs and recent
This Visit 0usng

radioloav.



| can’t find my encounter or patient care button.
Help- | hate my top tool bar and want to change it!
Use the wrench!

n Basket 3 NewMsg - CaPatientMsg £ Refresh s3 EditPools s% Manage Pools & Personalize S Search # Manage QuickActions ~ | & Aftach [5 Out | = Properties ~ w o X
My Messages £ > My Open Encount... 0 unread, 2 total Sort & Filter ¥ & | § QuickActions ~ ‘ 9 Encounter X Sign Encounter [5 Quigte img Chart €, Telephone Call a5
A Statu Visit 2T
Results ‘ s L (2 M8 = ‘ [E Message [E] Message [ Visits/Patientinfo [E®Meds/Problems [F VitalsiLabs [ MyLastNote  More ~
. Read 04/10/2020 9:37 AM
Patient Calls Patient Sanka, Azalech K [3562878)
. Age: 38 v.0.
Al Reminaers Iyp?felemezic:lgRONHA CRAIG [6923] T0 Close This Visst
astAccessed:
I By iy Ewcones - Required Items
) Read 04/09/2020 T:44PM equirec 1t
Cosign Notes Patient: Test, AmbpatientA[4028366] Ambpaﬁent A Testa & No additional encounter notes found.
Age: 52y.o0.
Staff Message (from internal BMC users) Type: Telephone Female, 52 y.0. 3/23/1968
LastAccessed: NORONHA, CRAIG [6923] Weight: None (@ My Open Encounters
CCd Charts Phone: 617-222-3344 (H)
Outside Events PCP: Melissa Nass, MD

Post Mortem FYl



The wrench opens up a lot of possibilities- | get rid of all of my useless
surgical related buttons “prep for case” or things like “patient transport”

Customize Your Toolbar and Epic Menu

Customize Your Epic Menu and Toolbar

[E Schedule InBasket PtStation Sign My Visits Patient Care Communications Telephg
ED Track Board BMC Directory

SmartPhrase Manager L
(“(\
Recent ’C’\‘b
v
)
( Q

Change Context.. Rearygpn

e

My Printouts e 0% ge the toolbay
O o

My Reports o™ W
Preference List Composer O( 0d

Pall Prep for Case Remind Me Reference Materials Appts UpToDate Master Daily Schedule Patient Transport Service Task

Preference List Editor
Scheduling

HIM

Enterprise Billing
Referrals

Reports

v v v v v w

Tools

Mark Patients For Merge
BMC Chart Correction Guide
Help »
My Settings »

Change Context..
Secure
Log Out

Exit Good szf for th
You don't y
Drop things here to get s

them out of the way 6'/

Reset to Default Menus v Accept x Cancel

ings




Just use drag and drop to remove or
rearrange things

Customize Your Toolbar and Epic Menu W @

Customize Your Epic Menu and Toolbar

Schedule InBasket PtStation Patient Care Communications Telephone Call Remind Me Reference Materials UpToDate BMC Directory SmartPhrase Manager Sign My Visits  Service Task Appts

£o pin to the o} [ : N (
/ o . )
Change Context.. A /'/ \;L'\J Rea ‘\ —
My Printouts &——— \(OF "range the ¢, bay
My Reports _:‘*'\ o ~
Preference List Composer ~C¢ %

Preference List Editor

ED Track Board

Patient Transport

Prep for Case

Scheduling »
HIM »
Enterprise Billing »
Referrals »
Reports >
Tools »

Mark Patients For Merge

BMC Chart Correction Guide

Help »
My Settings »
Change Context

Secure Good «
Vv,

Log Out 7¢
Rarely Used » " them out of the w e

Reset to Default Menus v Accept b4 Cancel



Now my top bar is more user friendly to me

In Basket CF New Msg ~ LvéF'atientMsg e Refresh g:, Edit Pools g‘g Manage Pools 4 Personalize ,OSearch # WManage QuickActions ~ | & Aftach Ij Out | @Properties - h ® b
My Messages B> My Open Encount... 0 unread, 2 total Sort & Filter v & | 5% QuickActions ~ ‘ <% Encounter X Sign Encounter [5 QuickNote g Chart € Telephone Call a8 5
A Status Visit 2 Time
Results ‘ & - | [E] Message [F Message [3 Visits/Patientinfo [£] Meds/Problems [F VitalsiLabs [E] MyLastNote  More ~
. Read 04/10/2020 9:37 AM
Patient Calls Patient Sanka, Azalech K [3562878]
; Age: 38 y.0.
Al Reminders Iypet;\Teleme?licngRONHA. CRAIG [6923] T0 Close This Visit
astAccessed:
I My O - Required Items
Read 04/09/2020 7:44PM €q

Cosian Notes Patient Test Ambnatient A[40283661 AR s AT & No additional encounter notes found.






