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MedHub Mobile App - iOS Download and Login (SSO)

The following are instructions for downloading the MedHub mobile app for iOS and how to log into the
mobile app using your institution’s Single-Sign-On (SSO) method.

Navigate to and tap the iOS App Store icon on your home screen to open the App Store.

App Store

Tap the Search icon at the bottom of the screen and search for MedHub in the search bar.

Click on the MedHub mobile application entry, tap Get, and authorize the download of the MedHub i0S
app.
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Once the app is downloaded, either click Open from within the App Store or navigate to the MedHub
mobile app on your home screen and tap it to open.

Medical

MedHub
\

47 (2]

% o de kK MedHub

What's New

New Features :
- Users must agree to the updated Privacy
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When the MedHub mobile app launches, you will be asked to accept the MedHub privacy policy. The
policy must be accepted to proceed to the login screen. Tap Accept for the MedHub and Ascend Global
privacy policies to continue. You will not have to perform this step if you have already accepted the

privacy policy.
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Privacy Policy

MedHub and eValue Website User Terms

THE MEDHUE ANIL EVAI < WERSITE L TERMS SETOUT BELOW ARE A
LEGAL AGREEMENT (" AGREEMENT") BETWEEN YOU AND MEDIIUE, LLC
('MEDIIUB"). AND GOVERN YOUR USE OF THE MEDLUB WEBSITE. TIE EVALUE
WEBSITE, MEDHUB SERVICES. EVALUE SERVICES, INCLUDING, BUT NOT LIMITED
TO, MEDHUB AND EVALUE SOFTWARE AND SYSTEMS MADE AVAILABLE BY
MEDIUB THROUGH A SOFTWARE AS A SERVICE MODEL GVER THE INTERNET.
ALL MEDHUB AND EVALUE 8YSTEMS AND PLATFORMS, MODULES, RELATED
DOCUMENTATION AND ANCILLARY PROGRAMS AND SURVEYS OR
QUESTIONNAIRES, SUPPORT, TRAINING AND ANY IMPLEMENTATION AND
CONSULTING SERVICES DELIVERED BY MEDHUB (COLLECTIVELY THE
“SCRVICES™.

YOUR USE OF THIS WEBSITE AND THE SERVICES INDICATES YOUR CONSENT TO
THIS AGREEMENT IF YOU DO NOT AGREE TO THIS AGREEMENT, YOU ARE NOT
PERMIT USE THIS WEBSITE OR THE SERVICES AND SHOULD
TMMEDIATELY CEASE SUCH USE.

Medllub is u U.S. based business, aperaling in and frum the United States.

YOUR MEDHUE OR EVALUE SERVICES ACCOUNT

11 your institation has licensed the Services, you will he provided aceess throush 1 usemume
el password, or through s username and password issucd by your educational institution’s
security system, and will be reguired (0 agree 1o (hese terms and conditions in order lo access
the Services. If you are an educalor, whether emploved by the institution vr working in o
hospital or clinic associated with an institution that licensed Services, your username and
password will be issued in the same way and you will also be requined 1o sraree fo these terms in
order fu aceess (e Services. I you are i educaton who is using the Services lor purposes of
cvaluating and assessing studonts of an MedHub or eValue eustomer, you understand and agree
what (i) your use of the Serviees is limited solely ta such purposcs and gaverned by these ferms;
ity all infiarmation and data that you submit to the MedHub or eValue system shall hecome the
property of the MedHub or cvalne customer that eensed use of the Services, and (iiiy MedHub
rescrves the righ, in is sale discrotian, 1o prohibit nsc of the S y fvidual decmed
by Medblub 1 be u competitur or enployed by a ompetitr of Medfub or £Vlue.

11 you have been provided an aceount with MedHub or eValue ("Account') for youe use of
Services, you may he required @ provide certain information, maintin a secure password, and
runy b provided with scvess codes by MedlTub, You ageee tu provide complete ond aceurale
infurmation 1w MedlTub i to permit MedIub Lo store and use your registration data for use in
maintaining your Aceount, You apeee to proteet your usemame and password, as well a5 any
secess codes and product codes peovided by MedFub, and not skare ther with cthers or pereit
sy unuthorized use of Services. 1 you bave teason 1o believe that someone is using yous
account withowt vour permission, yor: should cantact vour instifution immediately, MedHub
will ot be responsible 1o you or any ehird pay for any loss or damags resulting from your
fuilure to notify MedHub of unautharised use or irom yorar allowing athers to use andior not

T g ¥o ar your Account. By using the Ac
certify and represent that any lngin, asscssment or other interactive tool affered though
Services will be completed and utifized only by you and you will nol permit any olher person Lo
fulsely post any informsation abuut vou or vour perfirmance, or answer exam, test, and
w nder vone name ncthenvise Yo indersiand and aoeee fhar any false
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Ascand Global Privacy Polley.

Yau have visited an Ascend Learning, LLE affilate or brand websila of registration paga.
Ascend Learning, LLC and its warkdwide (callactively “Ascend,”
“wa," ‘our” or “us") value your privacy. This Global Privacy Policy [*Policy") explains how
Ascend callacts, uses, and discloses Infarmation from er abaut you whan you use our
webisilas, services, applications, software, products, and other digital services that link ta
this policy, ar if you elherwise engage in business with us (collectively the “Servicas™).

This Privacy Policy applies to the Services we provide thraughout the world. Any addilional
privacy terms that relale to speciic praducts or sarvices should be read in conjunetian with
this Policy. W offer the Sarvices tiough a wide range of businesses and undar many
ditierent brands. Tha data contraller o your information will be the Asoend entity which
provides the Services 10 you or does business with yau, except when the Ascend entlly is
desighaled as the data precessor, as lly defined below. You can find out more
Infarmatian about Ascend, including a list of our brands, here, and you can find Gontact
infarmation for each of aur brands in the Contact Us Section below,

PLEASE READ THIS POLICY CAREFULLY TO UNDERSTAND HOW WE HANDLE
YOUR INFORMATION, BY USING THE SERVIGES, YOU ACKNOWLEDGE YOU HAVE
READ AND UNDERSTAND THE POLICY AND THAT WE WILL COLLECT, USE AND
DISCLOSE YOUR INFORMATION AS SET FORTH BELOW.

Please note that some of our Services are provided to legal enlities that have entered into
a customer agreement with us {“Custemers”) to provide our Services to their end users.
{*Customer End Users'), In such CICUMStances. ASCend is the “data processar or “service
provider” to the Gustomer, and the Customer is the "data controller.” Ascend pracesses
Customer End User information under Ihe instructions of the Customer, or as the
Customer otherwise permits, as described in the applicable customer agreement or as
otherwise required by applicable law. In the event of a conflict between this Policy and the
relevant cusiomer agreement and any related daia protection terms therefo, the services
agreement will govern. If you are a Customer End User and you have questions about how
vour information is: collected and processed through the Services. please cantact the
Customer with whom you are affiiated or which has provided your informaton to us for
more information.

This Policy contains the fallowing sections:

Online Analyties and Adverfising
How We Use Your Information

How We Diselose Yaur Information
De-kentified Information

Legal Bases for Use of Your Information
Children

Your Rights

Data Batantion
Third Party Lirks and Features
Information for Inferational Users




The login screen is displayed once the privacy policy has been accepted.
Tap the Choose Institution menu and select your institution from the available options.

If your institution uses the Single-Sign-On (SSO) method for MedHub, you will see a Login Options menu
with both your institution’s SSO login and the standard MedHub login listed once you have selected your
institution.

Choose Institution

Aurora Health Care

Baptist Hospitals of Southeast Texas
Barrow Neurological Institute
BayHealth Medical Center

Baylor College of Medicine

Beth Israel Deaconess Medical Center
Billings Clinic

Boston University

Bridgeport Hospital

California Northstate University
California Pacific Medical Center
California University of Science and Medicine

Login Options

Boston University Login

MedHub Login

LU S INd LU Il

Tap on your institution’s SSO login option (e.g., Boston University Login) and use your institutional SSO
credentials. This SSO login uses the same credentials as your login for the MedHub desktop website.



For your institutional SSO login, enter your institutional username and password and tap Continue to
access your MedHub mobile account.
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£ Choose Institution

Login

BU login name

password

You have asked to login to MedHub SP-Red

Forgot Password

Update Your Account

Login Help

When first logging into the MedHub mobile app, you will be asked to allow push notifications. Tap OK to
allow or Don’t Allow to turn off push notifications. Notification parameters can be changed in your mobile
settings.

Once a period of seven days (by default) has elapsed, you will be required to re-enter your login
credentials. This time period may be different depending on institutional settings.



You are now logged into the MedHub mobile app. Navigate through the Calendar, Work Hours,
Evaluations, or Procedures features along the bottom of the screen, or click on the More... option to view
additional features.

See the MedHub user manual for additional information on using the mobile app and related features.
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