
 
Faculty 

Quick Start Guide 
MedHub is a web-based application designed to house, document, track and monitor residency requirements and 

educational experiences. This system will allow you to review schedules, complete evaluations, create your own 

scholarly activity portfolio, review conferences, etc. 

 

If you have been identified as a Program Director or a Course/Clerkship Director, you have the ability to review 

specific information related to a resident or student including his/her individual performance evaluations, 

conference attendance, procedure logs, and learning portfolios. You will also be able to review aggregate data of 

faculty and program/course evaluations. 

 

Getting Started 
Navigate to your institution’s MedHub URL (http://bu.medhub.com).  Use the option to log in using your Boston 

University Kerberos credentials.  All instructors with a faculty appointment (including residents) should have 

these credentials.  

• If you know your BUID and/or your BU email address, but not your password, contact BU IT for assistance.  

• If you do not have either of the above, or do not have an academic appointment, and do not know your 

MedHub login, please submit a Support Ticket.  

 

Home 
The Home page is the central or portal page for each user. This page is essentially the communication channel 

where the Medical Education Office or the program/course may post pertinent information. 

 

Urgent Tasks 

Adjacent to the Tasks section are urgent tasks. This box will appear in red if you have any particular items that 

need to be completed (i.e. evaluations).  

 
 

Personal Calendar 

You have the ability to keep a personal calendar in MedHub and sync it to either an Outlook e-mail account or 

through an iPhone or Android. By selecting the “View myCalendar” button, it will allow you to add any 

appointments, meetings, etc for each day within each month. If the program/course has created a conference 

schedule, these conferences will also appear on your personal calendar automatically. 

https://www.bumc.bu.edu/it/comm-collab/accounts/login/
https://www.bumc.bu.edu/evalue/evalue-help-desk/


 

 
Messaging 

Messaging allows you to send and receive messages through the MedHub system. When sending a message 

through MedHub, this does not go to the recipient’s e-mail unless you designate that the message you are sending 

should go to their e-mail as well. If you have been sent a message, it will appear in this Messaging section where 

you can select the message to review the content.  

 

Announcements 

Any announcements posted by either the Medical Education Office or the program/course coordinator may be 

visible here. Selecting each announcement will provide details around that announcement and any attachments 

that may have been shared. 

 

Resources/Documents 

There are various directory links that are available to you in case you need to find a particular individual’s contact 

information. The Medical Education Office or the program/course coordinator may also add other information 

(folders, files, Internet links, etc.) to this section that you will have access and can review. 

 

Add New Channel 

You have the ability to customize your home page when it comes to various news feeds you may want to appear 

automatically when you log-in. The “Add New Channel” button allows you to add various feeds from a variety of 

news sources. 

 

Functionality 
Portfolios 

You have the ability to manage and track your own portfolio information. Faculty who are identified as Mentors or 

Program Directors can also view portfolios of the residents and faculty who are identified as Course Directors or 

Student Advisors can view student portfolios.  

Each portfolio entry option has its own specific fields related to that entry.  

To access the portfolio functionality, you will select the Portfolio tab located at the top right hand side of the home 

page, also known as the navigation bar. 

 

You can select a portfolio entry type by choosing an option from the drop down list that describes the type of entry 

you would like to include in your portfolio.  



 

 

 

MedHub provides the ability for faculty to maintain a CV online. 

 

Schedules 

The schedule allows you to view the rotations to which the residents/students have been assigned. The 

program/course may also schedule faculty into the schedule so you may also review your assignments and which 

residents/students you may be supervising. 

 

 To access the schedule, select the Schedules tab located at the top right hand side of the home page. 

 

 
 

 

You can review the schedule for each program/course that you are associated with by selecting the drop down in 

the upper right hand corner.  By choosing each program/course to which you have access, you will be able to view 

the rotation schedule for all residents/students with their individual services or rotations.  A GME schedule 

example is listed below.  

 

 



 

The dates at the top of the rotation schedule indicate the block dates for the program or enrollment dates for the 

course. 

 

 

 

Procedures 

Procedures allows you to verify procedures if you are ever identified as a supervisor. To access the procedures 

functionality, you will select the Procedures tab located at the top right hand side  

of the home page. 

 
 

Any procedures submitted for verification will appear here.  

 
 

Evaluations 

To access evaluations, select the Evaluations tab located at the top right hand side of the home page. 

 
 

This section will allow you to: 

1. Complete evaluations that you have been requested to complete as well as review all evaluations you have 

completed in the past. 

2. Review your individual performance evaluations that have been completed of you. 

3. View an aggregate or summary information of evaluations that have been completed of you. 

 

Conferences 

If conferences have been set up by the program, you will be able to view a conference schedule under the 

Conferences tab. To access conferences, select the Conferences tab located at the top right hand side of the home 

page. 



 

 
 

This allows you to see an upcoming conference schedule, as well as review the complete conference schedule for 

the academic year and view your own conference attendance (if conference attendance was taken). 

Mobile App 
 
The MedHub Mobile App is available for iPhone users (via the App Store) and Android users (via Google Play). and 
may be accessed. 
 
Faculty can search for the App by typing 'MedHub' in the search field and the MedHub Mobile App will be 
displayed. When the App is initially opened the Faculty will be asked if they would like to receive notifications from 
MedHub. 
 
When the App is opened the Faculty will select their home institution from the drop-down menu, enter their 
username and their password/passkey (for users who use single-sign on credentials to access MedHub). 
 
Faculty will be able to view their MedHub calendar in the app, and sync it with their phone calendar. Additionally, 
they can use the app to fill out evaluations and verify procedures for which they were indicated as the supervisor. 
 

 

Help 

 
 

The Help tab, located in the navigation bar provides you the ability to send the MedHub support team an e-mail (i.e. 

support ticket) if you would like assistance.  


