BUMC IT - Educational Technology

Faculty- Non BU Account - How to
Reset Forgotten Password

1. Confirm your username and institutional email address with course
coordinator. Your username will typically always be the prefix to your email
address. For example, FirstName.LastName@bmc.org would appear as

FirstName.LastName.

2, Go to bu.medhub.com and select to login as non BU account.

Login using Single Sign-On

Welcome to the Boston University Chobanian & Avedisian School of
Medicine's Education Evaluation and Assessment System.

This resource provides Chobanian & Avedisian School of Medicine students with the
ability to evaluate and provide feedback on all courses within the School of Medicine,
monitor their own leamning progress and achievement of objectives, view and update their
student portfolio, and view their rotation schedules.

Click here to log in using a non-BU account

Recommended Browsers
Supported Versions of:

Google Chrome
Mozilla Firefox
Apple Safari
Microsoft Edge

3. Select forgot my password
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Login

FirstName.LastName

Forgot my password

4, Enter your institutional email address

Password Recovery

Please enter your email address. Instructions for resetting your password will be delivered by email

5. You should have received an email for a password reset request. Please
note that the link expires in 20 minutes.

mecnub

A password reset request has been initiated for this account
Follow the link below to reset your password. This link will expire in 20 minutes

https://bu.medhub.com/account_recovery. mh?key=74ce9f07ec0ca91b1e8d864213a52b40&u=MTQOMDk%3D

Note, you will be asked to verify your identity by typing your username. If you do not know your username, please contact your program coordinator or
the GME Office
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Select the link, enter the username, and create a new password. Please
note that the username and password are caps sensitive.

Reset Password

Please enter the following information to reset your password. After you reset your password, you will be log

Username:
New Password:

Retype Password:

Password Guidelines:

1. Can not be the same as the current password

2. Must be 8-64 characters in length

3. Must contain at least two letters, one number, and one special character (such as an asterisk)
4. Cannot contain your usemame

5. Cannot contain the word *"MedHub"

Once you have created a new password, please go to bu.medhub.com and
select to login as non BU account. Use your non BU account username and

newly created password
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