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Faculty– Non BU Account – How to 
Reset Forgotten Password 

  
1. Confirm your username and institutional email address with course 

coordinator. Your username will typically always be the prefix to your email 
address. For example, FirstName.LastName@bmc.org would appear as 
FirstName.LastName.  
 

2. Go to bu.medhub.com and select to login as non BU account. 

 
 

3. Select forgot my password 
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4. Enter your institutional email address 

 
 
 

5. You should have received an email for a password reset request. Please 
note that the link expires in 20 minutes. 
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6. Select the link, enter the username, and create a new password. Please 
note that the username and password are caps sensitive. 

 
 
 

7. Once you have created a new password, please go to bu.medhub.com and 
select to login as non BU account. Use your non BU account username and 
newly created password 

 


