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What have you used REDCap for?

@ The Slido app must be installed on every computer you're presenting from SIido

lﬂ.ﬁ.‘.}.'. SSWSY@S  [MPORTANCE OF CROSSTEAM
COMMUNICATION IN REDCAP
BUILDS

* Elena Nelson, MBA, CCRC - Manager, Data Management
& Network Operations, UF
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What is your REDCap experience
level?

@ The Slido app must be installed on every computer you're presenting from SIido

MAXIMIZING REDCAP EFFICIENCY THROUGH
CROSS-TEAM COMMUNICATION

= OBJECTVIES:
» How REDCap databases are built and used across teams
= Where breakdowns in communication create inefficiencies

= Practical ways to improve workflow and data quality

The University of Florida Health Cancer Institute has a Project
Management Office that builds most REDCap databases that are
utilized for our IIT’s - other teams contribute to the finalized version
including Data Management, Compliance and Study Teams
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HOW REDCAP IS BUILT AND USED ACROSS TEAMS

= REDCap Workflow:
= 1. Database is built by a specific team — here at UF its built by the Project Management Office
= 2.Study Activation
= 3. Patients are enrolled, source is created
= 4 Data Entry begins including validation of that data (UF SOP is 14 days within the DOV)
= 8. Query resolution occurs
= 6.Database is locked

* Teams Involved:
= Project Management Office
= Study Teams
= Data Management
= Compliance Office
= Regulatory Office

WHERE COMMUNICATION GAPS BEGIN

= Database Build Stage
» Limited input from end users (study team, data management)

» Misalignment with workflows
» Missing or unclear CRF requirement

= Study Conduct
» Inconsistent source documentation
= Different interpretations of a protocol

*Data Entry
* Unclear what the forms are asking
* High query volume
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IMPACT OF COMMUNICATION GAPS

» Increased queries per subject
»Delays in data entry and validation
» Too much backtracking

» Rework across multiple teams

» Strain on staff time and resources

Examples:
* Collecting too much data — extra work on the front end that was not needed
* Not collecting enough — extra work on the back end
+ Editing the database after patients are enrolled can create extra work on data
management when having to enter a lot of data points across all patients in the
middle or towards the end of study

9
' U
PRACTICAL STRATEGIES TO IMPROVE WORKFLOW
= During the database build
* Include ALL teams in the beginning
* Schedule an hour meeting with all necessary teams to go over the
database and confirm it aligns with end points and other data points
= Before the first patient is enrolled
» Confirm all the required paper source forms align with the
database — DON'T collect unnecessary data
= Once the first patient is enrolled
* Track and share nuances that you see immediately
= Track query trends with Compliance and the study teams —
maybe the database should be changed to align with the influx
of specific queries
10

RPN Workshop — March 2026




LESSONS LEARNED AND BEST PRACTICES

= REDCap is built and used across teams — when you see it not
working, fix it immediately

* Communication gaps drive inefficiency — create a system that
works for your study teams and consistently use it

= Alignment improves both speed and data quality

11

RESEARCH

Eﬁ.ﬁ.‘.}.'. SSWSYE  UTILIZING REDCAP FOR
PATIENT FACING
RECRUITMENT

* Alexandra Marsden, BS — Program Coordinator, MUSC
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USING REDCAP TO BUILD PUBLIC INTEREST FORMS

» Background on Department Studies

» How to Create an Interest Formm/RSVP Page

» How to Translate to Another Language (Spanish Example)

* E D c ® By: Alexandra Marsden, Program Coordinator
a p MUSC Developmental-Behavioral Pediatrics

®

13

BACKGROUND

Developmental Behavioral Pediatrics at the Medical University of South Carolina

Clinical focused research

= SPARK

= National Autism Genetic Research Study S P A R K \ //’
NN/

= Enrollment goal of 300+ individuals with autism and their
families each year

= 5+ Community events throughout SC each year

» Spanish Parent-Child Interaction Therapy (PCIT) Study é MUSC

= Tele-health behavioral therapy for children ages 2-6 years old Medical University
for Spanish Speaking families of South Carolifia

®

14
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Busc searky (iS5G

NEED FOR PUBLIC INTEREST PAGES

* SPARK - Event Sign-ups
= Track expected attendance
= Collect contact information in a HIPPA compliant format

= Expedite event reminder emails

= Spanish PCIT - Interest form*
= Improve referral process
= Collect contact information in a HIPPA compliant format
= Provide additional study details

*During start up of the Spanish PCIT study, all MUSC Websites o =
were undergoing major changes; there were no new e
webpage/interest forms on the MUSC site during this process.

15

+ Create a new REDCap Project
You may begin the creation of a new REDCap project on your own by completing the form below and clicking the Create Project button

at the bottom.

Project title: SPARK Touch-a-Truck Event In Summerville 49,24
Projel.:t“s pum: Research ¥
= Created a new project database Gl Name of . (f applcabley
following REDCap website instructions: e
Name of P.|. as cited in publications (if applicable): (o8, Marris PA)

IRB number (if applicable):

Please specify:
L] Basic or bench research

“EDCap"’ Home My Projects ( + New Project [ Clinical research study or trial
[ Translational research 1 (applying discoveries to the development of trials and studies in
humans)

Translational research 2 (enhancing adoption of research findings and best practices into the
community)

(] Behavioral or psychosocial research study

L) Epidemiology

L_J Repository (developing a data or specimen repository for future use by investigators)

L] Other

Assign project to a Project Folder? [

Project notes (optional):

® Empty project (blank slate)
© Upload a REDCap project XML file (CDISC ODM format) (7
() Use a template (choose one below)

Project creation option:

16
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REDCAP PROJECT SET-UP (1/7)

= Main Project Settings:
= Modify Project Title and Purpose

Modify Project Settings x

Project title: SPARK Touch-a-Truck Event in Summerville 4.9.24

Project's purpose:
How will it be vsed?

Operational Support

Project notes (optional):

Description of the project’s use or purpose
(displayed on the My Projects page) 2

Event information and registration form

Save Cancel

TR O T

Main project settings
projec? ¥ 9 VIOC: o 1o rate 40 19035 A sy
Gata colection with Sefined events? 7

Mot

# Design you ¥ y

i the

Mot
stanes used as surveys al R
Download the current Data Ditionary

Goto [ Orine Desgner | o BDNa Dicionary  Expior e GGy Hadment Ubrary

« Check Fas Klentiies page 10 ewiurs al entfer flelds have bee

(1415 s B - P} g Enaiang

& Enable optional modules and customizations

-+ @ schesuing module (sngtusinal ot 7

Enable | @ Randomization module 7|

Duabie | @ Designate an amad field (or communicatios
for amail (o

Gaaia) @ Tolio SIS o Vo Col services for surveys and alers 7

cluding survey invtations and slars) 7

Addivonal customizations

W Set up project bookmarks (optional)

inside ot ap.

by et

e behavior.

Gata | Add o edit boskmarks

2 User Rights and Permissions

nagating to tha User Rights page. Adaiicnally
s project, you may b
] aceess records crested by users within thet group.

UserRights| or | Data Access Groups

Test your project thoroughly
« pra Ty ereating 8

s, complete:
o] the suveysaaif Suvey Link oc 8 05y
Irother regulary,

"
it Is piways helpul o have

Move your project ta production status

you wil not be:
avie ume. H whichwit be

G010 | Move projec ta production
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REDCAP PROJECT SET-UP (2/7)

Data Collection Instruments Form options: Survey options:

Ll Sl .= Comen Ji 2 vy ques — il e JuioRia o
"'“‘"“’”'“"“'“”“"“"" X Form DisplayLogic « |/ Survey Logn | | &8 Survey Notifcations
Bmpor |anew i i

£ 2P file fros projectius

pup
Enabled as ;
Fields  POF  ENAReG25 insirument actions - Survey related options

s B a 'S

( Add Field ) Add Matrix of Fields | Import from Field Bank

Add New Field

You may add a new project field to this data collaction instrument by completing the fields below and clicking th
form on this page. For an overview of the different fleld types available. you may view the B3 Field Types videa.

Field Type ;- Select a Type of Field ----

Text Box (Short Text, Number, Date/Time,

Notes Box (Paragraph Text)

Calculated Field

Multiple Choice - Drop-down List (Single Answer)

Multiple Choice - Radio Buttons (Single Answer)

Checkboxes (Multiple Answers)

Yes - No

True - False

Signature (draw signature with mouse or finger)

File Upload (for users to upload files)

Slider | Visual Analog Scale

Descriptive Text (with optional Image/Video/Audio/File Attachment)
Begin New Se

n (with optional text)

ra oo

Main project settings

i B VIDLO: ow 10 reate a0d MINIRe A survey
o collection wih Sofned evonts? 7
gmobie app? 0
Modiy project e, purpose, e
# Design you ¥ ¥
wihe
et
sanes used a5 surveys Lai "
ary
DGRyt e (BB RER R

= Check Fax Kientiiees poge

(1415 s B - P} g Enaiang

& Enable optional modules and customizations

-+ @ schesuing module (sngtusinal ot 7
Enable | @ Randomization module 7|
atie | @ Oesgriate am amad fo or
Fir currenty desgrated email (£

0 SM nd Voice Call srvices for surveys and alets 7

comminications (nciuding survey invitatons and slarts) (7

Addivonal customizations

W Set up project bookmarks (optional)

inside ot ap.

by et

e behavior.

Gata | Add o edit boskmarks

2 User Rights and Permissions

navgating to tha User Rights pags. Adaionally,
s

. you may
s access records created by users within that §roup.

UserRights| or | Data Access Groups

Test your project thoroughly
« pra Ty ereating 8

o5 complete
e thesuveysasit Survey Link or 0 survey
Itother regularly,

"
it Is piways helpul o have

Move your project ta production status

you wil not be:
avie ume. H whichwit be

G010 | Move projec ta production

18
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TR TR I T

Main project settings

B VIDKC: How 10.create and minage A suneey

Hat

colection with Gefined events?

ogmobie app? 0

REDCAP PROJECT SET-UP (2/7)

= Design set-up: ‘ ce
= Add questions, headers, & study information

it | REDCap psrment Ubrary

I BN ¢ ol Entasang

Add Field | Add Matrix of Fields | _Import from Field Bank | & Enable optional modules and customizations

Enatie | @ Repewing instruments ?

& p @b @[] Aeld Name: name 0 ) 8 3
o @ scheduling module Dongrutingl oni)
First and Last Name of Person Completing Form: Erabie | @ Randomization miduie 7

uabie| @ Dasgrate an amad fed for comr
* must provide value Fieid rurrenty e
rabie | @ Tuwlio SMS and Voie Call senices for surveys and alerts 7

cluding survey invtations and slars) 7

ation type: None
Addaonal cutomizations

Add Field |  Add Matrix of Fields | _import from Field Bank

Wset up project bookmarks (optional)

# P B D[] el Nome: email O =) mide or .

by et

Email: e behavior.

. 12 Add o edit bockmarks
must provide value

elds | Import from Field

]

Validation typ mail & User Rights and Permissions.
AddField | Add Matrix of Fields | Import from Field Bank garpng e s s . Al :
= Ll accens records created by wsers within that group.

& P @b YT [ ] Al Nome: account {] Goto [URrRIghis] or Dk ALeESS Gioups

O Creating an account Test your project thoroughly
What would you like our help with? Select all that apply. [J) Adding a family member to account e P Ty cresnga
* must provide value [ collecting samples/returning kits o S

O i m gsea the i Survey Link “

] Questions about SPARK Urirkshicn il il o w,wt

iways helpful 1o have
<ol akook a your res)

Move your project ta production status

5o that wil ot be:
able 1o edt the " H whichwi be
019 | Move project ta production
T i
Main project settings
' 6 VIOKC: M 10k A0 0.8 A ey
- coflection with dofined events? 7
eg mobie app? 0
. # Design yor ¥ ¥
= Design set-up: e
. . b used 35 surveys £ol R
* Imbed images or videos - i
WOuta Dkctionary|  Exvor e [ BEDCap W Loy
ek Foe ket o i s have b
o (DR ) (TR |+ ek emeasang
& Enable optional modules and customizations
natin | @ Aepewing insirumens 7
Variable Name (utilized in logic, cales, and expors) fs :“'“ it
lagas B b i @ Scheduing module Jongtudingl ot 7
ONLY lettses, numbers, and fratie | @ Randomization module 7
Ousbie| @ Desgrote an amad fed for corr y
LEREEN (4] Smart Varlables * Field Embedding Fieid curenty de mal ok
e 1 SMS and Vokce Call ervices for surveys and alers 7
Optional media to embed or attach: [ e p———
B Embed media (video, website, survey, etc.) |7
Wsetup project bookmarks (optional)
inside or .
Every profect it
e behadar.
12| Al or et boukrmarks
% m e Bl 1y Display format of media:  Inline  Inside popup
2 User Rights and Permissions
or
) [ Pavigating to the User Rights paga. Adationaly
@ Attach an image, file, or embedded audio i project you may ly
P access r660rch created by Users Y a1 0D,
TICT Santa Event Banner.| ] Remove
POE) 0] Gato | Uservights or | Data Atcess Gioups
Display format of attachment on page: Test your project thoroughly
" prey Ty ereating
‘embedded player on page) o COmpite
® Compatibiity notice for embedded sudio s ey Lk o b d
it ther regularly, ry
ol it s vy bkl o have.
(mages wider than 600 pxels wil be downsized to fit page.) cob alook styour s
Move your project to production status
Save Cancel sathat wil ot be
able 1o edt the tme. H whichwi be
019 | Move project ta production

20
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REDCAP PROJECT SET-UP (2/7)

= Survey Settings:
= Modify how the survey appears online

Data Collection Instruments Form optlons: Survey options:
0 POF snapsnoss 2 econsent | | &= Survéy Queus = | | ¥a Auto Invstion opions =
+ croote | a new instrument from scratch @ Form Oiplay Logc | Sumey Login | 8 Survey Netfiations
B import 3 new sy =
2 Uplead from another project/user o » _
Instrument name Fields PDF E";j,‘:fv“ Instrument actions  Survey relsted options.
Event Registration Form 5 R ] Chaase action tomated invitations.
= Customize survey theme
Custom survey theme options:
Ganerak - Survey title and instructions: Section headers: Survey questions:
£ moweN (=~ Text Color | Text Color [ Text Calor |-
olor

Background Calor | Background Color [l * Background Color|[_] *

Button Text Color ‘-

® Save customthema | | Manage saved themes

Survey design preview (sample survey): Expand

This is the survey title

Yaur survey instructions will ga here. The instructions can tell your survey participant abaut the purpose of the survey,
a5 well as what to expect ance they have completed the survey, Below is a listing of various question types that might
be displayed on your survey.

This is a section header to divide the survey page into sections.

What is vour first name?

TR TR I T

Main project settings

B VIDKC: How 10.create and minage A suneey

oflection wih dfined ewents? 7

ogmobie app? 0

DR OORR]] oo (BRI S

"Check For Kentiiers

I BN ¢ ol Entasang

& Enable optional modules and customizations
snabin | @ Repeatung instruments 7
as @ Auta-numbering
@ Scheduling module (ongitudinal onk) 7
Erable | @ Randomization module ¥
Duabie| @ Designite an amad feid for communicati

I survey invtatons and slarts) (7

nabin | @ Twwlio SMS and Vokce Call services for surveys and alerts 7

Addaonal cutomizations

Wset up project bookmarks (optional)

inside ot ap.

by et

behavior.

19| A8 or et bodkmarks

2 User Rights and Permissions

navgating to tha User Rights pags. Adaionally,

s profect, you may b
e cecords created by wsers within that §roup,

1o UserRighis] or |Data Atcess Groups

Test your project thoroughly
" proj Ty creatnga

5, complete
the surveys as if Sorvey ik or .0 urvey
it ther regulary,

"
poeays bl o have

ol alook atyour s

Move your project ta production status

sothat wi hot be.
e

abe to edi the H whichwit be

G010 Move project o production

21

REDCAP PROJECT SET-UP (2/7)

= Survey Settings:
» Adjust completion message and email Save Changes

® Survey Completion Text
(Displayed ofter survey is completed as thank you"

text or as acknowledgement text) Opsnzens Vil [Parsdraph opt vIBIT WS AvE
=g B¢ — FSHBEHEEQAL5 <>
Thank you for registering for the Touch-a-Truck event with MUSC SPARK!
if you have any questions or need dule your pt usat
sparkautism@musc.edu or 8437141352
£ send confirmation emaif? Yes -

(Email the respondent when they complete the
survey)

From: sparkautism@musc.edu v

Subject | SPARK Touch-a-Truck Event Confirmation (4/20/24)
Send test email

OpenSans  ~ Paragraph v 10pt v B I ¥ § A~ 2

By — FEA @ EGQL S o

Hello,

Thank you for registering SPARK Touch-a-Truck event! details below.

When: Saturday, April 20th at [sppointment]
Where: 2250 Mall Drive, North Charleston, SC 29406

If you have any questions, or need to reschedule or cancel your appointment. Piease let us know by replying to
this email or calling/texting 843-714-1352.

rae

TS e el

Main project settings
B VIDKC: How 10.create and minage A suneey

oflection wih dfined ewents? 7

ogmobie app? 0

it | REDCap psrment Ubrary

D) CIEETD) | retdemasang

& Enable optional modules and customizations
snabin | @ Repeatung instruments 7
as @ Auta-numbering cords (7
@ Scheduling module (ongitudinal onk) 7
Erable | @ Randomization module ¥
Ousbie| @ Desgrate an amad fee for comme.
i mall ¢

'SMS and Volce Callservices f

wions and alart) 7

it | @

veys and alerts 7

Addaonal cutomizations

Ret up project bookmarks (optional)

inside ot ap.

by et

behavior.

19| A8 or et bodkmarks

2 User Rights and Permissions

nagating to tha User Rights page. Adaiicnally
s project, you b

3 y
e cecords created by wsers within that §roup,

UserRights| or | Data Access Groups

Test your project thoroughly
" proj Ty creatnga

5, complete
the surveys as if Sorvey ik or .0 urvey
it ther regulary,

"
poeays bl o have

ol alook atyour s

Move your project ta production status

sothat wi hot be.
abe to edi the ume. H whichwit be

G010 Move project o production

22
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= Select “I'm Done”

= Select “I'm Done”

REDCAP PROJECT SETUP (345/T)  =io

= Step 3: Optional Modules and Customizations i e e e /

= Step 4: Set up project bookmarks (optional)

Add new users: Give them custom user rights or assign them to a role.

Create new roles: Add new user roles to which users may be assigned.

T TR O

B VIDKC: How 10.create and minage A suneey

tavng mobile app? 0 MyCap

using the

Download the current Data Ditionary

310 |4 Dnline Designer | or |8 Data Dictionary iriore e | e EE0Cap strummens Lbeary
vl chece o Check E Ml e 10 s o e it e

oo e (DRI BAEEY (ORI (¢ ramasg

& Enable optional modules and customizations

Frabe | @ Regeas

habie | @ Twlio SMS and

Coll services for surveys and alers 7

Addaonal cutomizations

Wset up project bookmarks (optional)

inside ot ap.

 Every project bookmark h

behavior.

= Step 5: User Rights and Permissions @ o g
= Add study team members with custom rights

19| A8 or et bodkmarks

2 User Rights and Permissions

o users acces .
Optionsl  nangating t the User Rights page. Addtionaly, usar access
s pro y
e aces o s within tha grovp.

Diata Azcess Groups

Test your project thoroughly
e project befare Try ereating 8

, 5, complete
the surveys as if Survey Uik or i 0 urvey
¥ fother regulary, ry
dit Is oiways helgul o hrve.

‘cobeagues (especially eam members) lake a look 3 your project 1o get a fresh set of eyes looking a1 &
Move your project ta production status

+ Create role sothat you v not e

He able 10 eox e me. H whichwit be

G010 | Move projec ta production
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Data Collection 1~

£2 Survey Distribution Tools
BB Record Status Dashboard
B Add/ Edit Records

Show data collection instruments
Applications (=)

Project Dashboards

:-‘=‘;:.- Multi-Language Management_D
@4 Calendar

B Data Exports, Reports, and Stats
48 Data Import Tool

# Data Comparison Tool

H Logging and & Email Logging
®, Field Comment Log

& File Repository

A& User Rights and 4s* DAGs

@ SCTR Website

TRANSLATING TO SPANISH

& Languages X Settings — @

Manage the available languages in this project using the table and options below by following these steps:

. Create a base language. This is the language that corresponds to the project's language, i.e. the language of the REDCap user interface elements, such
as this text, or the label of a submit button. This usually also matches the language used for field labels, survey instructions, etc,, but not necessarily,
Mark this language as the Base Language. If this language matches your data dictionary language, then you might want to mark it as the Fallback as well.

. In case your data dictionary elements are not matching the Base Language, add a matching language. You probably will set this as the Fallback language
(the ultimate fallback will always be the Base Language for all user interface elements, and the data dictionary elements as set up cutside of Multi-
Language Management will provide the ultimate fallback for those in case the Fallback does not provide a value).

. Add any other languages that you wish to offer.

. Provide translations for the different languages by clicking the tabs above, or use the icons to the right of each language in the table shown below. Keep
in mind that languages have to be Active and enabled for individual instruments in data entry and/or survey modes separately.

. Test your translations by switching back and forth between languages on your data entry forms and/or surveys. Note that only active languages will be
available for selection on those places.

6. Learn how to implement some language-related action tags, such as @LANGUAGE-SET, if desired. Learn about them here:

~

W

wn

Currently, there are no languages set up in this project.

24

RPN Workshop — March 2026

12



TRANSLATING TO SPANISH

Add New Language x Add New Language X

Initialize a new language ... Language ID

_— (EB) v

Aunique identifier (case-insensitive] for this language. It is recommended to use the
There are no system languages avollabie. e 150 code, such as ‘en’ or ‘en-US' for English, or 'es’ for Spanish, Use enly letters and
hyphen (and optionally numbers at the end). View list of IS0 639-1 linguage codes, View
ist of IS0 3166-1 country cades,

-or-

Language Display Name
from a file (JSON, CSV, ar IN1) gzl

Choose File  No file chosen This 15 the name of the language as shown in the language selectors. This should be

entered in its language, such as 'English’ or ‘Deutsch’ (for Germar)
include the following:

Translations of user interface items Language Notes

@ Translations of project-specific items*

e include: fields, surve gs, ASls, alerts, missing data code
labels, Notes may be useful to provide additional information about the language, the
source of the translations, or any other information that s relevant to you. Notes
~or= are exported on demand only, and never imported (except when creating a new

language).
creating the language from scratch
Oby '8 'BUBS Sort Override (optional)
If set, this will be used instead of the display name for determining the sort order of
languages in language selectors,

TRANSLATING TO SPANISH

Manage the available languages in this project using the table and options below by following these steps:

1. Create a base language. This is the language that corresponds to the project's language, i.e. the language of the REDCap user interface elements, such
as this text, or the label of a submit button. This usually also matches the language used for field labels, survey instructions, etc., but not necessarily.
Mark this language as the Base Language. If this language matches your data dictionary language, then you might want to mark it as the Fallback as well.

2.In case your data dictionary elements are not matching the Base Language, add a matching language. You probably will set this as the Fallback language
(the ultimate fallback will always be the Base Language for all user interface elements, and the data dictionary elements as set up outside of Multi-
Language Management will provide the ultimate fallback for those in case the Fallback does not provide a value).

3. Add any other languages that you wish to offer.

4. Provide translations for the different languages by clicking the tabs above, or use the icons to the right of each language in the table shown below. Keep
in mind that languages have to be Active and enabled for individual instruments in data entry and/or survey modes separately.

5. Test your translations by switching back and forth between languages on your data entry forms and/or surveys. Note that only active languages will be
available for selection on those places.

6. Learn how to implement some language-related action tags, such as @LANGUAGE-SET, if desired. Learn about them here:

+ Add a new la | Exportorimport general settings [21: B B

ID  Display Name  Edit Active  Base Language [?|  Fallback [?] RTL [?] Actions

es  Espafiol s 0 @ ® C] a - B B

26
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TRANSLATING TO SPANISH

Select a language: BER=HELL

You may translate any of the REDCap's stock user interface elements seen on forms/surveys, such as field validation error messages, survey submit
buttons, and other things that typically cannot be defined in a project. Please keep in mind that you probably do not need to translate all user
interface items since it is likely that many of them might not be used on your forms/surveys. Tip: Use the ‘highlight’ feature on the Settings tab above to
highlight all untranslated text on the page as a quick way of determining which specific elements need to be translated.

Filter items on this page: Hide translated items

All Common Field Types DataEntry Survey Validation Protected Email reCAPTCHA

[ontrols & Display Elements

@ The ‘Change language’ tooltip text

& Languages B Forms/Surveys ) @ Alerts > Misc D User Interface £ Settings B Save Changes
Default text: (O Change language

This is the base language. Items cannot be edited here, but they can be modified in the Online Designer (or via Data Dictionary upload) and on the
Default text: (©) Notice: There may be more and/or different languages available after entering the access 1

Survey Settings page. However, fields and individual survey settings can be excluded from translation here. To start or continue translating the base
language text, click a language button above.

@8 The survey access puge languages nate

Use this page to manage which il will be

@ The T*DATA REMOVED*] piaceholder text:
Default text: (D) [*DATA REMOVED*]

in data entry and survey modes, Furthermore, use it to navigate to the various
sub-pages, such as field exclusions (base language only), or translations of field items (labels, etc.), survey settings (title, instructions, etc.) and ASI emails.

Instrument DataEntry Survey Fields Survey Settings  ASI Language Source Export

Event Registration Form @ WExclude W Exclude = E
@ The ‘Working &hellip;* indicator:

Default text: (O Working &hellip; Google reCAPTCHA is enabled on this REDCap system. The reCAPTCHA display language can be dynamically changed by associating a Google-supported
language (List of Language Codes) with this language.

reCAPTCHA language code value:
S Tho Funnnd link lnhol

27

REDCAP SURVEY DISTRIBUTION TOOLS

= Survey Distribution Tools:
= Custom Survey Link
= QR Code

Data Collection

OIS LR U IR W USEN LGRS P 3UE Ve,

) £3 Survey Distribution Tools Public Survey URL: | https://redcap.musc.edu/surveys/?s=KYRIXT7THNATA4AKY L]
BB Record Status Dashboard

B Add/ Edit Records Custom Public Survey URL: | hitps:/redcap.link/Touch-a-Truck )

Show data collection instruments

areiications [ Protect the public survey using the Google reCAPTCHA feature [?

Project Dashboards

A Alerts & Notifications

& Multi-Language Management
B3 Calendar

Link Actions Link Customizations

 Open public survey ‘ @ Get Short Survey |
B Data Exports, Reports, and Stats
& Data Import Tool  Open public survey + (% Log out i
ZiData comparisory TGDF ) & Send me URL via email ‘ ¢/> Get Embed Code
B Logging and & Email Logging

®, Field Comment Log @ccess Code or & QR Code |

& File Repository
& User Rights and
Data Quality

21 API and 21 API Playground

DAGs

28
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Data Collection =

£3 Survey Distribution Tools
BB Record Status Dashboard
Bi Add/ Edit Records

Show data collection instruments.
Applications =]

efecr T o
Alerts & Notifications
4 Muiti-Tanguage Management
B Calendar

E» Data Exports, Reports, and Stats
8 Data Import Tool

# Data Comparison Tool

B Logging and & Email Logging
® Field Comment Log.

& File Repository

A User Rights and 43 DAGs

@ Data Quality

L2 APl and 2 API Playground

@ SCTR Website

Reports. QSearch ®Organize AEdit =|
1) Event Sign-Ups

External Modules © Manage

—
¢ + Add New Alert b

REDCAP ALERTS

C'Re-evaluate Alerts

1] UpIoaa or Aok

[ show 0 deactivated alert(s)

A Alert #1: New RSVP [P TSNE - Fol il it iRe

Unique Alert ID: A-5724

€ When the instrument "Event Registration Form" is saved and has any form status.

e Send immediately

[1x] Send one time (only once per record - i.e., never re-trigger)

@ Activity: 28 records were alerted (view list)

A Alert #2: Event Reminder for Participants [ [IE « Jololil+1yiihg

+ Last sent: 04/16/2024 2:26pm

Unique Alert ID: A-5725

@ When the instrument "Event Registration Form" is saved and has any form status.

@ Schedule to send on 04/17/2024 6:00am

C' Repeat every day - Send up to 2 times total (only once per record - i.e., never re-trigger)

@ Activity:  ® 28 records had alerts scheduled (view list)
€328 records were alerted (yiew list)

+ Last sent: 04/18/2024 6:00am

= Email Preview ~
From: sparkautism@musc.edu

To: sparkautism@musc.edu

Subject: SPARK Touch-a-Truck 4/20/24 Event Sign-Up

There is a new registration for SPARK Touch-a-Truck o...

= Email Preview ~
From: sparkautism@musc.edu

To: [email]

Subject: MUSC SPARK Touch-a-Truck Event 4/20/24 [R...

Hi [name], This is a reminder that you have an appoin..

29

= Select “I’'m Done”

= Step 7: Move Your Project to Production
= Make sure all steps are marked as “I'm Done”

REDCAP PROJECT SET-UP (6,1/7)

= Step 6: Test Your Project Thoroughly

e TS e el

Main project settings

B VIDKC: How 10.create and minage A suneey

i the

be used as surveys Eal R
Download the current Data Ditionary

5010 | Online Designer | or |8 Data Dictionary kS0 misrment Ubrary

) OO (¢ revsemasary. (RIS
& Enable optional modules and customizations
@ Repewtng G

Srabe -

Eratie
ouabie

Addaonal cutomizations

Wset up project bookmarks (optional)

inside ot ap.

. Every project
behavior.

19| A8 or et bodkmarks

2 User Rights and Permissions

navgating to tha User Rights pags. Adaionally, user access

this Project, you may by
acsezs ecords crested by users witin that 70

Goto UserRighis] or |Data Atcess Groups

Test your project thoroughly
" proj Ty creatnga
some data for

the surveys as f Suevey Link or .0 urvey
father regulary, y
it s oimays helgful o have

‘cobeagues (especially eam members) lake a look 3 your project 1o get a fresh set of eyes looking a1 &

Move your project ta production status

sothat wi hot be.

abe to edi the whichwit be

o (Mave project 1a production )

30
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HOW DID IT WORK?

= Allows for easy data export
and collection

= Limits burden on study
coordinators

= Provides an accessible
source of study information
for potential participants

= Builds community
recruitment

avava

Tele-PCIT @6

Fortaleciendo relaciones saludables por Tele-PCIT para familias en Carolina del Sur

¢Se preocupa por la conducta de su hijo y quiere fortalecer su relacion? [Quizas podamos ayudar!

Cuidadores de nifios con dificultades de compartamiento estan invitados a participar en un estudio de investigacion
para Terapia de la Interaccion Padre-Hijo (PCIT, por sus siglas en inglés). La terapia es gratuita y las familias
participantes recibirén compensacién.

(Qué es la Terapia de la Interaccién Padre-Hijo (PCIT)?

PCIT es un tratamiento validado, basado en ciencia, para reducir comportamientos dificiles en nifios pequerios.

A diferencia de otras terapias, PCIT incluye un componente de entrenamiento en directo en el que las terapeutas
observan cdmo juegan el padre y el hijo entre ellos y le proveen entrenamiento en vivo para el manejo de
comportamiento, Las terapeutas entrenan a los padres usando estrategias positivas y les proporcionan herramientas
para manejar el comportamiento de su hijo.

31

LESSONS LEARNED AND BEST PRACTICES

*Redcap can be used effectively for participant facing recruitment
* Can be accessible for families to better understand research
= Eases process for coordinators and families

*Reminder that all participant facing recruitment materials
(including REDCap forms) need to be approved by your IRB*

32
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RESEARCH
R P N PROFESSIONALS

ITITERTIA =22 UTILIZING AUTOMATIC
SURVEY DISTRIBUTION

* Anita He, PhD - Research Project Manager &Assistant
Professor, BU/BMC

DATA COLLECTION VIR AUTOMATED SURVEYS

= Case:

= A comparison of Dexmedetomidine, Nicardipine, and Labetalol to induce
hypotensive anesthesia and their effects on surgeon visibility, blood Loss,

hemodynamic parameters, operation time, and adverse events during orthognathic
surgery

= Survey use: PI self-report of surgical visibility
= My role: back-end support

UNCONTROLLED BP

[l Heavy Bleeding [l Minimal Bleeding

ChatGPT-generated image O

34
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FRAMING THE PROBLEM, NEED, OR CHALLENGE

= Population
= Low-risk adult patients undergoing a pre-specified orthognathic surgery performed by the PI

= Intervention
= Three antihypertensive agents (Dexmedetomidine, Nicardipine, and Labetalol)
= Widely used to intentionally control intraoperative BP to reduce blood loss & improve visibility

* Outcomes
= [Primary]Surgical site visibility score (0-5) reported by the PI after the case

= [Secondary]Blood loss, hemodynamic parameters, operation time: extracted from EPIC by an
unblinded CRC

= Study design
* Randomized double-blinded prospective experimental comparison study
= Blinded: PI & subjects
= Unblinded: a surgery participating resident (CRC) & anesthesia provider
= Screening & Consent at pre-op appointment (2-4 weeks before surgery)

35

HOW IS REDCAP USED AS A SOLUTION?

*The Need

= Collect the PI’s rating of the surgical field visibility after each case
= Time sensitive response + Verification of the case + Blinded status

» REDCap Solution
= Automated survey to the PI sent within a day of each case
= Triggering logic: PI's email
= Timing control: Subject’s surgery schedule (known to the unblinded CRC)
= Verification without unblinding: PI's recall of the approximate timing of each case

36
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REDCAP PROJECT SET-UP

Project Setup

Complete! @ Use surveys in this project? [2 =
@ Use longitudinal data collection with defined events?

@ Use the MyCap participant-facing mobile app? 0 Le

Modify project title, purpose, etc.

& Enable optional

Main project settings
Some option: bled bec. they may not be medified once the Sama o

Modify oRepea[ingmslrumems ?

ption:

@ Auto-numbering for records |2

[-] Scheduling module (longitudinal only) |2

@ Randomization module (7

@ Designate an email field for communications (including survey invitations and alerts) [2

Online Designer- Instruments

Instrument name Fields
Pre-Op Visit-Enroliment & Randomization < 18
Enrollment Confirmation 2
Surgical Visit 13
Survey to Dr. Mehra < 3
Safety Review = 8

ppF Enabledas o ment actions Survey related options

survey
R Enable | Choose action
Y Enable | | Chooseaction = |
3 Enable | Choose action 1
(R a Choose action Survey setting_so' Automated Invitatiunso
(N Enable | Choose action

37

REDCAP PROJECT SET-UP

Automated Invitations Setting

1. Send when PI's email is entered
Y STEP 2: Conditions
Specify conditions for sending invitations:
(LI when the following survey is completed:
—select a survey —
OR ~

When the following logic becomes true:
[pi_email] <> "

How do | use special functions?

Test logic with a record . Mock record in
Test logic with a recof —selectarecord - V| <u— development

LI Ensure logic is still true before sending invitation? 2

nvite

© How to use “stop logic" to

Pre-op Instrument |>Validated. Field
[pi_email] I Dr. Mehra's email address | text (email)
[ survey_planned] I Date and time to send the survey to Dr. Mehra | text (datetime_mdy)

2.8end based on the surgery schedule

@ STEP 3: When to send invitations AFTER conditions are met
O send immediately

O Send on next | --selectday~ v attime B #m

@ send the invitation = o |days | 0 |hours | 10 minutes

after v "Date and time to send the survey to Dr. Mehra" [survey_planned] v 3

O send at exact date/time: BB wory M

3.Reminder everyday for up to 3 times

A OPTIONAL: Enable reminders

Re-send invitation as a reminder if participant has not responded by a specified
time? (Times below refer to AFTER original invitation time.)

O send every  -selectday~ | at time B um
@sendevery | 1 days| 0 hours o minutes

O Send at exact date/time:

Recurrence: | Send up to 3 times v |
4. Check Survey Invitation Log with a mock record
Data Collection

A Survey Distribution Tools €=
B Record Status Dashboard

B Add/ Edit Records @

38
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HOW DID IT WORK? records 2

# records 102 (91%)

Confidential
i ) e completed as
Hypotension Anesthesia Med RCT: Blood Loss & Surgical . —
Field Visibility Survey p
Dear br. Meha, # records with 8
Please record the estimated blood loss and surgical field visibility. remlnderS > 3/8 due to I'eSChedullng of
Thank you! .
’ surgeries (rescheduled date
Date and time of the surgery? (for verification o ays
purpose E— entered after initial surveys
What was the estimated blaod loss? (L) have been sent)
Fromme's scale of surgical field visibility © 0 = no bleeding, virtually bloodless field # surveys 6
O 1 = mild bleeding, no surgical nuisance
e o e completed » 2/6 completed before
o :u;g:::‘ﬂ;ir:sb:ck‘:il;:dmg that moderately compromised beyon d the date remin ders
© 4 = bleeding, heavy but controllable with
O i oo ale eesing of surgery
#incomplete 1
survey

Premise:
= PI’s proactiveness in responding to the survey
= CRC’s prompt entry of screening data and monitoring of the subject’s schedule
= Relatively low case volume per day

39

Y STEP 2: Conditions

LESSONS LEARNED AND BEST ~ ~rrmeoe
PRACTICES i

3 When the following logic becomes true:
[surgical_visit_arm_1][discharge_time] < "

= Validated fields required for logic e y

trigger 7 . . ’ ".:'J:ﬂﬂ‘VUS;.SDE;;.:';Hi;\Q'\;H
. Check YO'IJ.I automated S'llrveY Ensure logic is still true b?fw“njﬂfj\_fjmmi ’W_-
invitation setup with a mock
@ STEP 3: When to send invitations AFTER conditions are met
record O Send imedisely
. . . . Send on next | —selectday~ v attime B um
* Typical application for automatic ® S tsmtin [T o [¥ om0 s
SurveYS aiter v | "Date and time of discharge” (Surgical visit (Arm 1: Control ) - [discharge_tim v | [
* e.g., a survey set to be sent 4 Send at exact date/time: BE o s
timeS tO eaCh partiCip ant after C STEP 4: How many times to send it (repeating surveys only)
discharge, one per week, in an Jptcne

® Multiple times on a recurring basis:

observational trial

C Sendevery 7 || days | after initially being sent.

() Sendupto | 4 | times total (including the first time sent).

@ L=z sbout Dara Collection Strategies for Repeating Sur Q

40
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F00D FOR THOUGHT

* How would you collect the surgical site visibility data
differently with REDCap?

= Can repeated entry of the PI's email be
avoided?

= What if the daily surgical volume is high?

= What if the PI's prompt response is not
feasible in practice?

41

RESEARCH

R P N PROFESSIONALS

NETWORK
TECRCRTTECE

UTILIZING REDCAP ALERTS

+ Sarah J Bourne, MPH - Program Coordinator, MUSC
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ENTRYWAY: YOUTH & ADULT SUBSTANCE USE TREATMENT

TRENDS

» Centralized Recruitment & Participant Screening

Intake Process

n =

— |
- ‘;“‘
-y

= Social media, community events, clinics, & more

= Youth Collaborative, Cannabinoid Research Collaborative,
Project Quit

» Nationwide Participants Ages 12+
= Substance use studies (i.e., alcohol, cannabis, nicotine, opioids)

* In-Person & Remote Options for “Intake” Screening

» In-depth assessment covering physical health, mental health, &
substance use

» Averaged 262 Contacts/mo., 117 Eligibility
Surveys/mo., & 30 Intakes/mo. in 2025

®

43

COLLECT PARTICIPANT
@ — | conTacTcaRrDs . '
a4 Reports organize new contacts by
age, location, substance of interest g A
ALERTS FOR ELIGIBILITY &
Notify staff when a survey has been
completed
ALERTS FOR AE
ALERTS TO REVISIT DURING I NTAKE
PARTICIPANTS Ingtgqtly notify staff &
Remind staff to revisit in special clinicians of acute safety
cases concerns
€
44
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Staff & Clinicians
Receive Alert to
Assess Acute Safety

SUICIDAL IDEATION (SI) ALERTS:
EVALUATION

Intake Participant
Completes PHQ-9
Survey via Self-
Administration

* Flagged questions that indicate SI
» Thoughts of self-harm/better off dead
+ Past month SI
* Lifetime suicide attempt

* Includes information for staff to relay to clinicians
* Clinician order determined by participant age
* Contact information provided

45

STEP 1:
TRIGGERING THE
ALERT

Applications =)

Project Dashboards

A& Alerts & Notifications

& Multi-Language Management
BB Calendar

B Data Exports, Reports, and Stats
8 Data Import Tool

# Data Comparison Tool

B Logging and & Email Logging
®, Field Comment Log

& File Repository

& User Rights and 4s* DAGs

@ Customize & Manage Locking/E-signatures
[T REDCap Mobile App

+ Add New Alert

Edit Alert #1 wnique AlertD: A-1182) X

You may define the settings for your alert in Steps 1-3 below. After clicking the Save button at the bottom, your alert will immediately become active
and may be triggered at any time thereafter. If you would like to remove or stop using an alert, it may be deactivated at any time. You may modify an
existing alert at any time, even after some notifications have already been sent or scheduled.

Title of this alert: Intake SI Endorsement: Sarah Bourne (Ages 23 and up)

& STEP 1: Triggering the Alert

A) How will this alert be triggered? (O When a record is saved on a specific form/survey*
@ If conditional logic is TRUE when a record is saved on a specific form/survey*
(O When conditional logic is TRUE during a data import, data entry, or as the result of time-based logic @

B) Trigger the alert...
when  “Patient Health Questionnaire (PHQ-9) Adole v is saved with any form status v (excludes data imports)
while the following logic is true:

(Iphg_9770 or [phg_12]=1) and [yc_age]>22.99 and [visit_staff]='15'

© How (o use 'stop logic’ o disable a scheduled alert

Ensure logic is still true before sending notification? 7

Allow pz &7 (Existing interval w

€) Trigger Limit: Trigger the alert... only once per record (i.e., never re-trigger) ~

(The trigg

re and to what extent within a record that the alert will be

* The alert will not be re-triggered if the form/survey is saved again, unless it is set to send Every time in Step 2 below.

46
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STEP 2: 8ET T

. RLERT §C

.DULE

‘When to send the alert?

Send it how many times?

Alert expiration:
(optional)

(@ STEP 2: Set the Alert Schedule

@ Send immediately

Q) Send onnext Day v | attime B
(O Send the alert days hours minutes
after v~ | the exact time that the alert was triggered v B
(O send at exact date/time: 9]
@ Justonce

@) Every time the form/survey in Step 1Bis  saved ~

(O Multiple times on a recurring basis:

C' Send every 0 | days v afterinitially being sent.

) Send up to times total (including the first time sent).

blunk to continue sending forever

will cause y already-scheduled

at the specified dal me above. Note:

notifications not to be sent after t xpiration time

47

STEP 3: MESSAGE SETTINGS

EP 3: Message Se!

Alert Type:

Email From:

* must provide value

Email To:

* must provide value

Email CC:

Email BCC:

Email to send email-
failure errors:

® & Email D sn R, Voice
Entryway Alert bourne@musc.edu hé
*bourne@musc.edu | * tomko@musc.edu -

Or manually enter emails:

»meredith@musc.edu | | = soltisk@musc.edu -

Or manually enter ermails

Or manually enter emails:

tomko@musc.edu v

48
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STEP 3: MESSAGE SETTINGS (CONTINUED)

Subject

Message: OpenSans  ~ Paagraph v 10pt ~BIEN v 5 A~ 2-

EEsEB-v - FBHEHEQAL S o

| Prevent piping of data
™ for Identifier fields (2

This is message is being sent to you for foliow-up.

A participant currently completing the Intake Visit with [visit_seaff] endorsed suicidality. Specifically, the
participant [yc_id] ([yc_gender], age [yc_agel), reported the following

+ Inthe past 2 weeks, they had thoughts that they would be better off dead, or of hurting themselves in

some way at the following frequency: (phq_9]

The participant reported [phq_12] to the question: #as there been a time in the past month when you

have had serious thoughts about ending your Iife?

+ The participant reported [pha_ 13] to the question: Have you EVER, in your WHOLE LIFE, tried to kil
yourself or mad o suicide auempt?

@ Message Attachments  {Max file size: 20MB)

File Upload fields:

—and/or
Attachment #1 Intake Safety SOP_10.15.25.daex X Delet
Attachment #2; Choose File | No

+ Add ar

e ()

49

SI ALERT EXAMPLE

From: Entryway Alert <bourne@musc.edu>

sent: Monday, (D 2026 5:43 PM

To: Bourne, Sarah <bourne@musc.edu>; Gex, Kathryn <soltisk@musc.edu>

Cc: Meredith, Lindsay <meredith@musc.edu>; Tomko, Rachel <tomko@musc.edu>
Subject: Intake S Alert

This is message is being sent to you for follow-up.
A participant currently completing the Intake Visit with Sarah Bourne endorsed suicidality. Specifically, the participant Y (il (D 2gc @), reported the following:

* In the past 2 weeks, they had thoughts that they would be better off dead, or of hurting themselves in some way at the following frequency: Several days.
® The participant reported Yes to the question: Has there been a time in the past month when you have had serious thoughts about ending your life?
* The participant reported Yes to the question: Have you EVER, in your WHOLE LIFE, tried to kill yourself or made a suicide attempt?

Instructions for person completing the intake:
Clinician order is listed below (please move to next if the prior clinician is unavailable). Please consult with a clinician prior to the participant leaving the visit. Please be ready with

the following information when consulting with the clinician (Known diagnoses, meds, and potential study. Is there any intention to act on suicidal thoughts? Have they thought about a plan?
Are they currently in treatment and are they comfortable speaking with their provider about 512)
1) Gex
843-792 -G (office)
843-864- g (cel))
2) Tomko;
843-792-QEE (office)
412-953 -G (cell)
3) Meredith;
843-792- QD (office)
937-243- @ (cell)

Instructions for clinici
Please click here if you will be completing clinical follow-up: ClinicalAcknowledgment

50
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SUCCESSEUL APPLICATION

Staff gathered

SI alert notified . )
| more information

presented for g staff & clinicians
intake

Young adult male

to assess
of SI . . .
imminent risk

J

Clinician met Participant Public Safety was
with participant , agreed to j called to escort
for more formal hospital participant into

assessment

admission care

51

LESSONS LEARNED & BEST PRACTICES

= Alerts are most useful when
checking for them!

» Communication is still key!

= Best Practice: Keep email
inbox open during intakes

= Best Practice: Have a Safety
SOP to go with alerts

52
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@ The Slido app must be installed on every computer you're presenting from

RPN

What other ways could your team
use REDCap alerts?

RESEARCH
PROFESSIONALS
NETWORK

RPN Workshop — March 2026

slido

DATA SECURITY

» Tasha Coughlin - Research & Instructional Application

Manager, BU/BMC
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What are one or two things you do,
day-to-day, to protect data in your
REDCap project?

@ The Slido app must be installed on every computer you're presenting from SIido

MITIGATE REDCAP DATA SECURITY RISKS

Security is a L
a h d depends on the
D system and its
responsibility users
Create an
£ Minimize project- operational
ﬂ level risk framework for safe

REDCap projects

sse Create a data Continuous
— . training, review,
secunty culture and documentation

56
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¢ Planning & Risk Prevention
* Data Management Plan
* Project Access Management & Training
¢ Unlimited project design and data * Data Resolution Workflows
* Change Control & Testing Cycle

access .
¢ Survey Security

* Insufficient testing * Verified Invitations

* Unique Links, Survey Login, or Survey
e Inconsistent workflows Queue

) » Eligibility Criteria

* No survey security measures . Spam and Fraud Prevention

* Uncontrolled data exports, sharing, |, Secure Data Export & Sharing
* Limited Exports
* Filtered and De-Identified Exports
* Approved Storage
* Secure Data Transfer @

and storing

57

REDCAP ‘DATR MANRGEMENT PROJECT TEMPLATE

Project Management Template ¢ a0

# Project Home ‘ = Project Setup | (4 Online Designer [l Data Dictionary & Codebook
® VIDE: How to use this page B Create snapshot of instruments pshor: 0342542026 1:13pm [2

The Online Designer will allow you to make project modifications to fields and data collection instruments very easily using only your web browser.
NOTE: While in development status, all field changes will take effect immediately in real time.

Data Collection Instruments Form options: Survey options:
0 POF Snapshots 2. | | = Survey Queus ~ | | B Auto Invitation options
+ Creste | new instrumend from scratch ® Form Display Logic - P Survey Login | | &b Survey Notifications | | £ Survey Settings ~

impoetf R instrument Library 1
8 import | a new Instrument from the official REDCap Instr b ® o Gl s

Upload | i external libraries
£ Instrument ZIP file from another project/user or exter B bR PR

Instrument name Fields PDF E”;’.E'r'sgy‘“ Instrument actions  Survey related options

Project Profile 17 (k% Enable €hoose action

Data Management L - B a Choose action Survey settingsg | + Automated Invitations
Responsibility Matrix 4 (3 [:] Choose action Survey settingsg | + Automated Invitations
User Access Management e R a Choose action = | | Survey settingsg, | + Automated invitations
Training Tracker 12 (L3 a Choose action Survey settingsg | + Automated invitations
Project Design Settings 27 (13 a Choose action Survey settings, |+ Automated Invitations
Survey Security 10 [ a Choose action Survey settingsg, | +Automated Invitations
Example Fields 3 [ ‘A Choose action Survey settingsg, | +Autamated Invitations
Testing 0 [ 5 ;] Choose action Survey settingsg, |+ Automated Invitations
Change Control (] (13 Enable Choose action @
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User Rights/Roles

MANAGING ACCESS - TRAINING - DATA

Sponsor Dashboard

Data Validation

Project
Role name Username or users assigned to a role Expiration ms'isn User Data Data Viewing
et (click expirat and  Rights A< Rights
i Setup o
tawatson (Tasha Coughlin) v o v v 10 View & Edit
Data Entry X X X 10 View & Edit
f@}; Sponsor Dashboard B Print Page
‘The Spansor Dashboard can be utilized by users who have been designated as a user sponsor for another REDCap user. In many cases a
sponsar is a secondary contact person for the user or someone that helps manage the account (or perhaps they requested that the account
be created). The Sponsor Dashboard allows Spansors to manage their sponsored users by viewing various information about them, such as
username, name, expiration, suspended status, and some general activity. The dashboard contains various functions to allow sponsors to
‘make requests to REDCap adminisirators to help manage their sponsred users. Although sponsers may not perform the actions at the
bottom of this page on their own, i requested
; view Tima of latest
username feed kel Email user's Suspended? et Last Activity Last Login password resat
ame e ey xpiration it
B Logging

Besport(csvy [Aliogaing) [Ail pages using current fiters | Current page
This module lists all changes made to this project. including data exports, data changes, and the creation or deletion of users.

Filter by event: | All event types (excluding page views) ¥
Filter by username: | All users v
Filter by record: | All records v

Filter by time range from - 03/23/2026 07:51 [ to 0]

Displaying events (by most recenty: 1-100 (Page10f2) v

® 5y defauit only the logged eve

from the past week are displayed beiow, bt you may change the time range filter above.

siseipae e Ao List of Data Changes Reason for

0 Fialde Exnartod Data Chanaotel

59

Data Workflow & Queries

Change Control

Project Revisions

MANAGING ACCESS - TRAINING — DATA CONT.

Project Revision History 0 Hid
Created project 03/25/2026 1:08pm 8 Created by tawatson (Tash
% | Data dictionary snapshot 03/25/2026 1:13pm @ Download data dictionary ~ Snapshot by tawatson (Tas

Bp| Movedto production (current)  03/29/2026 12:17pm  [3] Download data dictionary
Project Revision Statistics

%, Enable the Field Comment Log or Data Resolution Workflow (Data Queries)?

For this project, you may enable either the Field Comment Log or Data Resolution Workflow (also known as the Data Queries module).
The Field Comment Log (enabled by default) allows users to leave comments for any given field on a data entry form by dlicking the

balloon icon next to the field. All comments can also be viewed, searched, and downloaded on the Field Comment Log page.

Require a reason’ when making changes to existing records?
Require users to enter a reason (200 character max) in a text box when making any data changes to an already existing record on a
data collection instrument. The prompt is triggered when dicking the Save button on the page. Any reasons’ entered can then be

Date/Time User Comments and Details
Verified data value
_)Open query
Assign query to auser (optional):| _ select us... ~
03/30/2026 7:44am tawatson

Notify this user of their assignment using: [ Email

[C]REDCap Meszenger

Comment (optional):

Verified data value || Cancel |

Moved to production by ta
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SURVEY SECURITY

Proactive  Unique links or Survey Login
security o

measures Survey expiration dates

help Limit

ensure imit survey responses

data Eligibility criteria

quality g Y

Verified invitation

Survey Queue

Please solve this math problem:
10+2=12
P Submit
Re-Enter Email
e Emad
s Fiid | | Ackd Mareix of Faic | | Add Seancarised Felg €08}
£ DO B B[] reoneme emaiman ) auncning g (el 3] 0 * 50 [emad 8] © ) AND ([emsi 3] © farmb.

Email addresses do not match.
* must provade vae

email match

A PO BD [

Select Massachusetts

Fraud
Prevention Honeypot questions

Repeated confirmation questions
Assess suspicious patterns

Do not automate incentives

Spam and CAPTCHA and challenge questions

# P ®F B [ )reotome e mg?  Brenchingagic (e 2] <
Please select Massachusetts
_paseiwa | | asaacrs o aits | | mas Stancwrazed Faeco8) |
# P Bk BT[] Fesoms invsibie checkbox
[Ccheckbox 1
Feneyoct

Leave blank if you are a human

akiriia | | i ot e | | R Scanddicns Pl €381 |
S P @b T [ renme o
Survey Code

EMGB_RANDOMNUMEER
Nors
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Filter datasets and limit
exports

Use de-identified options

Use approved cloud storage

Secure data transfer — Send It

Complete or close project

EXPORTING & SHARING DATR SAFELY

De-identification options (optional)

The options below allow you to limit the amount of
sensitive information that you are exporting out of the
project. Check all that apply.

Known Identifiers:

Remove All Identifier Fields
Hash the Record ID field (cor
unrecognizable e

Free-form text:
Remove unvalidated Text fields (i.e. Text fields other than
dates, numbers, etc

Project Status Management

ORa O,

Development Production
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PUTTING IT ALL TOGETHER

Project Management Template

Access Control & Training

Testing & Revision Control

Survey Security Tools & Settings

Data Change Control

Data Resolution Workflows
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HABITS THAT BUILD AN INTENTIONAL DATA
SECURITY CULTURE...

Project Plan

Limited Access

Survey Security

Testing & Change Control

Exporting & Sharing Data Safely

Documentation
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RESEARCH
R P N PROFESSIONALS

NETWORK
TECRCRTTECE

RPN Workshop — March 2026

WE HOPE THIS WORKSHOP HAS
SPARKED SOME CREATIVE
THINKING FOR REDCAP

WHAT QUESTIONS DO
YOU HAVE?
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