
West Roxbury VA 

Main Number 857-203-3000 

To call a code 33333 

Admitting 35482 

AOD (After Hours Admitting) 35490 

ED  35425/6 

Transfer coordinator 36125 

 
West Roxbury Ext:                                  857-203-**** 

Jamaica Plain tie line dial 4+(four digit extension) 

Brockton VA tie line dial 6+(four digit extension) 

 
Paging    

BI  **64 or 617-632-7243 

BMC  **68 or 617-638-5795 

BWH  **63 or 617-732-5700 

VA  **61 or 617-70x-xxxx 

 

BIDMC  667-7000 

BMC  638-8000 

Brigham and Women’s 732-5500 

 

Laboratories 

Blood bank 35967 

Chemistry 35973 or 35341 

Cytology 35184 

Hematology 35328/9  

Histology 35946 

Immunology 35978 

Microbiology 35954 

Pathology 35113 

Special chemistry 35976 

Toxicology 35175 

Pharmacy (Inpatient) 35459 

Pharmacy (Outpatient) 35391, 35389, 35450 

Urinalysis                                     35422 

 

Cardiology  

Cath lab 35280 

Echo  36823, 36352 

  36883 (reading room) 

EKG  36884 

EP lab 36846 

Stress/Nuclear Med 35932 (scheduling) 

Diane Lapsley (Cardiology nurse manager) 36150 

 

Locations 

Morning report conference room (1D-127) 36919 

Med Forum Room – Room behind cafeteria 

Grand Rounds and M&M Room – Barsamian - take main 
elevators to 3rd floor, then go left 

Chief’s office – 1B-120 - 1st floor, across from Radiology 

CALL ROOMS: 4th Floor. Door code is 5-2-1 

  
 

 

Helpful Contact People/Numbers and Pagers 

Chief Residents  705-8801 

David Thornton (VA program director)             705-0667 

Paul Conlin (Chief of Medicine) 705-1498 

Jay Orlander (Associate Chief of Medicine)       705-8356  

Ann Marie Demarco 35963 

Arthur Marcello (Quality Manager)     35729 or 705-0704 

Pauline Benedetti (credentialing)        35197 

*Call AOD 35490 for after-hours computer/IRM 
support* 

*to release STAT d/c summary- call 35306 (8-4:30pm)  

                 or call 61471 (from 8am-midnight) 

Other Numbers 

ADTC attending             705-9365 
 (for immediate post-discharge f/u)  
Autopsy reports       35988 
Cafeteria 35133 

Clinic Scheduling (WX) 36722 or 35481 

Computer help (IRM) 44717  

            (Nights/weekends call AOD for IRM on-call)  

Escort 36466 

GI/Endoscopy 36868/9  

Housekeeping 36305 

Infection Control 36940 

IV team/PICC lines              36314, 36313 or page 50699 

IRM Help (Computer Access)                               44717 
Kitchen 36785 

Library 35142 

Medical records 35498 

MRI                                                                  36280 

Operating Room 36230 

Phlebotomy 36313 

Physical Therapy and OT 36515/36768/36781 

Prosthetics 35121 

Respiratory  36428 

Security 36007 

Travel                                                               45234 

Computer information 

To text page via web: click VA Page System icon on 
desktop. User Name: Pageva  Password: Page  

VA Phonebook: open Explorer, click on Phonebook 

in upper right corner of VA Boston Homepage 

On call schedules:  

Click “VHABHS On Call Schedules” Icon on Desktop 

--or— 

Go to home page on web browser. Click “Calendars / 
Schedules” in middle column, then “On Call Schedules” 

 



 

 

 

 

                                        
 
 
 
               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NEED HELP? 
Please see web page for any information not listed here: 

DAYFLOAT Page 59827 12pm-7pm 

Chief Medical Resident Page 58801  24/7 

MED CONSULT Page 50538  8am-5pm 

JR NIGHTFLOAT Page 58841  7pm-7am 

NOCURNIST Page 50434  7pm-7am 

MICU Page 51296  24/7 

 
 

Consults / Beepers 

Service Pager or Extension 

Subject to change – also check web page schedule  

Cardiology  Page 59357 day 

Page 50654 night/WE 

Chief Medical Resident Page 58801 

Chest X-Ray  (Portable) Call 35509 (during regular 
hours 8a-4p) 

Page 56537(after 4p) 

Dermatology Page 57010 M-F 7-5p 

Call BWH page operator for 
derm on call night/WE 

Hematology/Oncology Page 55626                          

Medical Consult Page 50538 

Neurology/Neurosurg Page 50691 

Nutrition 35120 

Ophthalmology Page 59363 days, see on call 
page for nights/WE 

Orthopedic Surgery See web on-call schedule 

Phlebotomy/IV 36313- or ask specific floor 
coordinator for phlebotomist 
pager # for that floor 

PT/OT/Rehab medicine 36515  

Podiatry See web on-call schedule days 

Page 51665 Nights/WE 

Psychiatry Page 58997 

Pulmonary M-F: Page 56011 

See web for weekend/nights 

Radiology (nights): 

    

 

 

 
Plain films (BMC): 
6174144844 /  6174143891 

CT/MRI (BWH): 617-732-5657 

Rapid Response Team Page 51036 

Renal See web on-call schedule 

Respiratory Therapy 36428 

Social Work Page 50981 5p-9p 

Page 52326 nights/weekends 

Surgery Page 51273  

Floor Info 

AG 36210 

36211 

36213 

Fax: 617-363-5564 

A1 36214 

36215 

36217 

A2 

(Spinal Cord) 

36220 

36223 

2S 36008 

36009 

2N 34430 

 

3N 36134 

36135 

36137 

MICU 

PCU 

36140 

35808 

CCU 36151 

36152 

SICU 36234 

Dialysis 36060 

Care Coordination 

(Subject to change – also see on call sched) 

Floor Social Work D/C Planning 

 AG Brooklyn 
BrownNorthrup 
Page: 51009 
Ext: 35029 
Also covers A1 

Joanne Hemmer 
Page 53848 
Ext: 36650 
 

2N Susan LoCastro  
Page 54838 
Ext:  35506 

Lois Allen 
Page 59747 
Ext: 35022 
Also covers CCU 

2S Margaret Terry 
Page 55717 
Ext:  35183 
 

Jeanne Lancey 
Pager 59317 
Ext:  35243 
Also covers MICU 

A1 Christie Divine 

Page 50888 
Ext: 35176 

Ingrid Stoelting 
Pager 59314  
Ext: 36566 

A2/SCI Tracey Presley 
Pager 50423 
Ext: 36126  

Ann Armendo 
Page 50121 
Ext: 35371 

3N Patricia Faletra 
Page 51184 
Ext: 35527 
 

Janet Nickerson 
Page 59743 
Ext: 36651 
Also Covers PCU 

SW Evening coverage 5-9pm page 50981  
Weekend/overnight SW coverage page 52326 


