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“Words can be 
meaningless. If they are 
used in such a way that no 
sharp conclusions can be 
drawn.”
― Richard Feynman, The Meaning of It 

All: Thoughts of a Citizen-Scientist

http://www.goodreads.com/author/show/1429989.Richard_Feynman
http://www.goodreads.com/work/quotes/1667328
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Is health literacy the same as 

health knowledge?
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• eHealth Literacy Scale (Norman et al, 2006)

– e.g., I know where to find helpful health resources 
on the Internet

• Patient-Centered Communication in 

Cancer Care (Mazor et al., 2013;  McCormack et al., 2011)

– e.g., This doctor helped me understand my treatment 

choices

• CDC Clear Communication Index
– e.g., clear call to action

Or is health literacy primarily 

about discourse practices for 

acquiring, sharing, and using 

information?
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Is health literacy primarily a 

property of patients (and 

consumers)? 

Haun et al. 2014 “Inventory” taxonomy:

• literacy/reading

• interaction/communication

• comprehension

• numeracy 

• information seeking

• application/function

• decision making/critical thinking

• evaluation

• responsibility/locus of control

• confidence

• navigation
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Or is health literacy a conjoint 

function of patient, provider, 

message complexity and 

healthcare system?



Center for Health & Risk Communication

The University of Georgia

Is health literacy a trait?

Walsh & Volsko, 2008
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• Just in time interventions

– e.g., treatment-specific decision aids

• Performance assessments

– e.g., Newest Vital Sign  Weiss, 2005

– e.g., Measure of Interactive Health 

Literacy Rubin et al, 2011

Or is health literacy a state, or 

even a process?

Garcia-Retamero & 

Galesic, 2009


