Putting Research Into Practice

An Quverview from Land of Lincoln Health™

Jason Montrie

Vice President of Channel and Network Development
Land of Lincoln Health

© 2013 Land of Lincoln Health




There are Few Things More Poorly
Understood Than Health Insurance
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Purchasing Healthcare is Becoming
More Personal and Consumer Driven
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Affordable Care Act open enrollment
begins Oct. 1
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Employers Home Depot to switch part-time
workers to health-exchange coverage
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students need to know
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Why Obamacare will ignite
your startup life
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Walgreen Moves 120,000 Employees
To Private Health Care Exchange



A New and Simpler
Health Insurance Provider

Land of Lincoln Health™ is a new health insurance company
(Illinois’ only CO-OP) born from the Affordable Care Act.
We are the only consumer-operated provider in Illinois.

We offer insurance plans for individuals, families and businesses -
sold directly and through the new Illinois Health Insurance
Marketplace.

As a non-profit organization, we reinvest extra revenue in
1mproving services for our members.

Our purpose 1s to make health insurance easy to understand,
easy to choose,
and easy to use.



A New and Simpler
Health Insurance Provider

Putting your health literacy best practices to use
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Our Story

 CMS funding for consumer oriented and operated plans
* Received $160 million federal loan (Dec 2012)

* With health literacy as one of our founding cornerstones, sought out
academic partnership. (Feb 2013)
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How Are We Making it Easy? .

Early on we knew we needed to be a health literate
organization to truly reach our consumers

This led to partnerships with Northwestern University
Feinberg School of Medicine and Emory University to engrain
best practices in our culture and business strategies

No need to retrofit; we have a clean slate to make health
insurance the way it should be — simple and easy
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Building a Health Literate
Organization
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explains
coverage &

“Reserve Your Spot” costs

Free, no obligation
appolntment with an
Isurance enrollment
specialists who will
explain the Affordable
Care Act, how 1t affects
that person, and if they
qualify for a discount, fill
out necessary paperwork,
as well as provide 1info
about LLH’s plans
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ABOUTUS HEALTH INSURANCE BASICS

Community Outreach Members Employers

Reserve Your Spot

Make an Appointment With a Land of Lincoln Health™ Enroliment Specialist Today to Get a Head Start on

Make an Appointment with a Land of Lincoln Health™ Enrollment
Specialist Today



Benefits S

implified

designs easy
to use
materials

Simplified core documents
that explain a health plan
and 1ts benefits structure
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Out-of-Network

copays & 1002 co-insurance

/ deductibde
s COPEYS & 25% CO-nsurance

$500 per person
(51000 for your whale family)

About Your Health Plan

The purposs of thie guide io 10 MEke SUm you uncesuiend...

(Costs: How inDUrence peyment worke under rour plan and Ssnetwork_......_____________ peges 12
Covered Bervioes: The hesith ssracse that this plan heipe pay for. ]
Frea Preventive Barvices: Which hecith servicee you Con 2ot Tor Troe with thil PN Pagss 7-20

InNotwork  Deductinie: S5O0 per person (1000 per-famisy]
Comsumnce: 2% [plan pays the othar TEE)
OutofPockot Moc  $3.250 per parson [$6,500 per famity)

Elite Gold Plan

$1.500 per parson [$3,000 per family)

payment structure

[ Out-of-Notwork Dedoctinke:

Consumnce:
Out-of Pocket Max

¥ (plan pays the other BIE)
&9, 750 par parson ($19500 par famity)

Costs: How insurance payment works under your plan

Farst, o fow defimitions that will b= ussful on e following page:

= The polioy poriod ia the hagith ineurancs wear. With sach new yeor, the colculgtons for your inourance peymants mhort muer.

* rour dedeotible i the SMOUNT FOU REvs &2 Dey OUt of Your oWn DoCet 8ach policy perad for coversd osnyicss before tha
plan will begin 0 pey.

* A cOpayment (of copsy] @ & fissd emMount that you oy for @ coversd Nesth Cars Sanos, LBUSIY wisn you receive the
morvice. The Bmount csn very by the fpe of service. You pay thia diractly Bt the doctor'n office.

* Consurancs i ths DSTHMLGES Of the CO0t of & Covered Msdical seryice that you hews to pey Ut of JOUr Own pocket.
‘fou will be billed for your portion of the co-neursnce.

& The cut-of-pookst maximem o the moet you pay in deductibise, copeye end conewsnce durng & pokcy perod befors Four
ineurence begng to pay the whole bil| (2000%) for your heaih scpeness (G /ONg @8 2envicee @re within the &liowsd emount).

# The pian's metwork @ the collection of doctors and hoepitale thet Lend of Lincoin Hes'th e working moet clopsly with, so
e NeGn providens Gr shie 10 Cover mons of e Coute for your cars, THe ReTnant 8yaiem wona compaets [y difsnsmiy
BEDANENE O if F0U 658 & S0 in of out of tha natwork.

out-of-pocket meximum
plan pays for everything

$3,250 per person
{58,500 for your whiole family)




ensures

DOCtOI' Finder easy access

An online tool that helps
1dentify a doctor based
not only on health need
and location, but a
variety of other factors
to ensure people find
the right doctor and
therefore can choose the
right network and plan
for their specific needs




communicates

DOCtOI‘ Visit Guide effectively

Guidance and tips on
visiting the doctor, a first
for many who have been
without health insurance.
Includes a list of questions
to ask the doctor and what
paperwork to bring to the
appointment

Your Doctor Visit Guide

Your doctr is your partner in wellness.
Be prepared shesd of ime to make the most out of your visit
Here are & few simple tips for getting ready for a doctor's sppointment.

Before Your Doctor Visit

T 0 4 Wake s list of e the prescription and over-the-counter medicines
Ry , YOUTE taking. Brifg this ESt10 YOUr SpROMtMEents, BARE your
medicines in their bottles, too.
2 4. Make g st of queStionk U Nave f0r yoUr Hoctor abaut ary ol or
4 , P NEEITh POBems. Brng e EST 10 yOur doctor vist 0 Ju
= rEMETDer 10 654,

BINg & Copy of SRy TECONDS of Meckosl ViSits of 1251 you NEve had
with oSher dociors or health Brovisers Since your last viset with your
TeguISr GOStor. YO Might alse LAng ROtEs sbout family eslt histary.

Jifj'tj‘ Read over material about your health plan S0 you understend how
S| mwch you can expect 1o pey for your doctor visit and any tests or
procaciures.,

During Your Doctor Visit

Time goes by fest during a doctor visit. Being prepere -- heving your medication
st and your list of questions — will elp you get your concems answersd and
meke the most of the limited time you have with your doctar.

‘P seethe other sios for questions you may went th &Skl

After Your Doctor Visit

+ Fill amy prescriptions your doctor gave you
+f Reed ary materisls from the doctor of thet came with eny new meditines
+ Orgenize your notes from the appaintment in a sefe place
o Schedule ariy follow-up Bppointments
W Follow your doctor's instructions and recommendations
' Did the coctor tell you to teke medicine? Take it
' Did the doctor suggest ifestyle changes (eating better,

exercising more) ? Do them!
www.LandofLincolnHealth.org =




includes

Ongoing Consumer Input  cnumes

Northwestern University and
Emory University will be
gathering ongoing feedback
from a

make sure they
understand Land of Lincoln
Health’s information and
discuss how else LLH can
continue helping increase
health insurance literacy




It is Possible to Make it Real

| health
iInsurance

made simple.
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Thank You!



