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Student Loan Lender List and Contact Information 

Boston University Loans 
Lender Address Contact Information 
Boston University  Boston University 

Student Loan Department 
881 Commonwealth Avenue 
Lower Level  
Boston, MA 02215-1390 

To Make Payments: 
mycampusloan.com  
Phone: (617) 353-2340 
http://www.bu.edu/studentloanaccounting/ 

 

Federal Loans 
Determine who is servicing your Federal Loans using NSLDS.ed.gov. Then contact your servicer using the information 
provided on studentaid.ed.gov.  For information about consolidation go to studentloans.gov.  

 

Federal Student Aid Ombudsman Group 
Federal Student Aid 
Ombudsman Group 

U.S. Department of Education 
FSA Ombudsman Group 
830 First Street, N.E., Mail Stop 5144 
Washington, DC 20202-5144 

Phone: 1-877-557-2575 

 

Private Lenders 
Contact your lender for information about repayment options 

Lender Correspondence Payments 
Campus Door Campus Door 

American Education Services 
P.O. Box 2461 
Harrisburg, PA 17105-2461 
(800) 233-0557 
www.campusdoor.com  

American Education Services 
Harrisburg, PA 17130-0001 
 

Chase Chase Student Loans  
IN1-0103    
PO Box 7013  
Indianapolis, IN 46207 
1-800-489-5005 
www.cslservicing.com 

Chase Student Loans 
P.O. Box 78044 
Phoenix, AZ 85062-8044 
 

Citibank Citibank (South Dakota), N.A. 
P.O. Box 6191  
Sioux Falls, SD 57117-6191 
(800) 967-2400 
www.studentloan.com 

The Student Loan Corporation 
P.O. Box 6615 
The Lakes, NV 88901-6615 
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Lender Correspondence Payments 
Citizens Bank Citizens Bank 

RBS Citizen 
1 Citizens Plaza 
Providence, RI 02903 
Attn: Education Finance Department 
1-800-708-6684 / 1-866-259-3767 
www.citizensbank.com/student-borrowing   

TruFit Student Loans 
First Mark Services 
PO Box 2977 
Omaha, NE 68103-2977 

Discover Discover Student Loans 
P.O. Box 30948 
Salt Lake City, UT 84130-0948 
1-877-728-3030   
www.discover.com/student-loans   

Discover Student Loans 
PO Box 3059 
Milwaukee, WI 53201-3059 
 

FAME Finance Authority of Maine 
5 Community Drive 
PO Box 949 
Augusta, ME 04332-0949 
1-800-228-3734 
www.famemaine.com  

Finance Authority of Maine 
5 Community Drive 
PO Box 949 
Augusta, ME 04332-0949 
 

First Marblehead First Marblehead 
The Prudential Tower 
800 Boylston Street, 34th Floor 
Boston, MA 02199 
1-800-233-0557 
www.firstmarblehead.com/private-
student-loans  
www.aessuccess.org 

American Education Services 
Payment Center 
Harrisburg, PA 17130-0001 

Massachusetts Educational 
Financing Authority (MEFA)
  

MEFA     
160 Federal Street, 4th floor 
Boston, MA  02110   
(800) 449-6332 
www.mefa.org 

Call 800-397-8386 for repayment information 

Massachusetts Medical 
Society 

Massachusetts Medical Society 
Charitable and Educational Fund 
860 Winter Street 
Waltham, MA 02451-1411 
(800) 322-2303 
www.massmed.org 
or wwheeler@mms.org 

Contact lender about repayment options 

Sallie Mae Sallie Mae, Inc. 
P.O. Box 9500 
Wilkes-Barre, PA 18773-9500 
(888) -272-5543  
www.salliemae.com  

Sallie Mae, Inc. 
P.O. Box 9532 
Wilkes-Barre, PA 18773-9532 

Wells Fargo Wells Fargo Education Financial Services 
P.O. Box 5185 
Sioux Falls, SD  57117-5185 
(800) 658-3567 
www.wellsfargo.com/student 

Wells Fargo Education Financial Services 
P.O. Box 650725 
Dallas, TX 75265-0725 
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