Faculty Development Grant Recipient 

Comments About the Training Program

Dear Previous Recipient of a BUSM Department of Medicine Faculty Development grant:

The DOM Faculty Development and Diversity Committee seeks to expand opportunities and awareness of faculty development programs for BU DOM faculty.  As a faculty member who has participated in a faculty development program, your feedback about the experience is valuable to others who might be interested in pursuing the opportunity. 

Would you please provide the following information for posting on DOM Faculty Development Website?

	Recipient

	1. Name
	Matthew Russell

	2. Email 
	Matthew.russell@bmc.org


	3. Phone number
	617-638-6106

	4. Academic rank
	Assistant Professor of Medicine

	5. Job Title
	Staff physician and hospice medical director

	Training Opportunity

	6. Training name
	27th Annual AACH National Faculty Development ENRICH course
(ENRICH: Enriching Relationships in Communication and Healthcare)

	7. Training web link
	http://www.aachonline.org/downloads/ENRICHBrochure.pdf

	8. Training objectives
	1. Define relationship-centered care and describe how the three-function model of the healthcare interview pertains to it.
2. Participate in reflective conversations about personal barriers or obstacles to implementing key skills of relationship centered conversations in healthcare interviews or team conversations.
3. Describe the philosophy and research base underlying shared decision-making.
4. Discuss and describe the current data regarding disclosure of healthcare errors.
5. Explore the emotions that arise when a healthcare error has occurred.
6. Describe an approach to disclosing healthcare errors.
7. Facilitate continuous team formation, including the promotion of accountability and adaptation to change.
8. Promote a team culture that recognizes conflict and deals with it effectively and productively.
9. Reflect on diversity as it affects the function of the team itself, as well as its tasks and outcomes.
10. Describe how to enable team-based learning with regards to the management of quality, adverse events and healthcare errors.


	9. Brief training description 
	Using a variety of learning formats, attendees were given the opportunity to “enhance knowledge, skills, and attitudes needed to practice and teach relationship-centered communication skills to enhance service, quality, and patient safety”

	Recipient Debrief

	10. What year did you attend?
	2009 (June 23-28)

	11. What did you learn?
	I learned key concepts in relationship centered communication skills which I will implement in my clinical practice and supervision of trainees. Highlights included learning about the “Three function model” of the medical interview,  “the amygdala hijack”, “the ladder of inference”, the stance of “Universal Positive Regard”, and other techniques to facilitate constructive rapport in difficult conversations.  Because of this course, I feel I have improved my ability to give effective feedback to colleagues and trainees. Additionally, I feel that this experience has enriched my communication skills as a palliative care physician.  Finally, I have identified this as an area for additional training in my development as a clinician-educator

	12. Would you recommend program?
	Absolutely

	13. Are you willing to be contacted about program?
	Yes
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